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	            BANKING STATISTICS  FOR SLBC  MEETING   DATED 27.02.2012       (    `  In  Crores)

	Particulars
	DEC-2009
	DEC-2010
	DEC-2011
	Variation[Y-O-Y]

	Deposits
	216812
	304413
	375778
	71365

	Advances
	156565
	237977
	279662
	41685

	Credit-Deposit Ratio
	72.21
	78.18
	74.42
	 

	Total PSA
	70355
	103302
	112750
	9448

	%ge to Total Advances
	44.94
	43.41
	40.32
	 

	Advances to MSME
	26832
	37545
	50519
	12974

	%ge to Total Advances
	17.14
	15.78
	18.06
	 

	Agricultural Advances
	31789
	45843
	50762
	4919

	%age of Agricultural Advances to Total Adv.
	20.30
	19.26
	18.15
	 

	Weaker Section Advances
	19100
	28151
	29290
	1139

	%age of WS Advances to Total Advances
	12.20
	11.83
	10.47
	 

	Advances to SCs/STs
	5352
	7706
	8199
	493

	%age of SC/ST Adv to Total Advances
	3.42
	3.24
	2.93
	 

	Advances to Women
	13949
	20679
	21276
	597

	%ge to Total Advances
	8.91
	8.69
	7.61
	 

	Advances to Minorities
	7310
	10692
	12215
	1523

	%ge to PRI SEC ADV
	10.39
	10.35
	10.83
	 

	Advances under DRI
	39.08
	41.27
	47.01
	5.74

	BRANCH NETWORK

	[i]    Rural
	2245
	2757
	2919
	162

 

	[ii]   Semi-Urban
	1194
	1454
	1558
	104

 

	[iii]  Urban
	1122
	1537
	1571
	34

 

	[iv]  Metro/PT
	1160
	1351
	1499
	148

 

	 Total  Branches[No]
	5721
	7099
	7547
	448

 


STATE LEVEL BANKERS’ COMMITTEE - KARNATAKA

Convenor – SYNDICATE BANK, CORPORATE OFFICE, BANGALORE.

AGENDA NOTES FOR 120th MEETING OF SLBC 
AGENDA 1.0           CONFIRMATION OF THE MINUTES OF 119th SLBC MEETING  

The Minutes of 119th SLBC Meeting held on 29.11.2011 were circulated vide letter No. 694/2944/SLBC/-F-101-119 dt. 24.12.2011. The Minutes may be approved as no amendments were received.
AGENDA   2.0
FOLLOW-UP ACTION ON THE DECISIONS TAKEN DURING THE
                                     PREVIOUS SLBC MEETING

2.1  IMPLEMENTATION OF BHOOMI-BANK INTEGRATION:  
GOK has computerized agricultural land records under Bhoomi Project. 

The Secretary, DFS, MOF, GOI has suggested the following for implementation in Karnataka:

1. Training for the purpose of downloading the land records and on-line registration of charge has to be organized to all the Branch Level Officers of Banks at the district level. A schedule may be indicated by GoK to SLBC furnishing the date and venue of training in each  District, the names of their nodal officers, their telephone numbers, e-mail ID, etc.,  who would train the Bank staff so that SLBC can advise the Banks concerned to make arrangement for deputing the officers.
2. Further, he also suggested that a district adjoining Bangalore (like Chickaballapur, Ramnagar, Kolar or Tumkur) may be chosen on a pilot basis to ensure cent percent performance in this area so that learning from this experience can be replicated in all other Districts across the State over a period of time.

3. Wide publicity is to be accorded for creating awareness among the farmers regarding availability of land records under Bhoomi website from GoK. 
4. GoK has to take necessary steps to issue a Gazette Notification authorizing Bankers to download the land records from the Bhoomi Website from legal point of view and not to insist on original RTC from the farmers.
5. The I-Keys required for authentication have been changed from 1024 bits (SHA1) to 2048 bits (SHA 2) version by the Govt of India.  The Banks to obtain the revised Digital Signatures (I-Kyes).  GoK has to make Bhoomi software compatible with the new version. 
SLBC vide letter No. 835 dated 4.2.2012  has already communicated to the top executives of all banks to provide the necessary infrastructures to equip the branches. Further. SLBC vide letter No. 836 dated 6.2.2012 has also requested the Principal Secretary (Bhoomi & UPOR), Revenue Dept GOK to initiate necessary steps for doing the needful on the above action points.

2. 2  
:  Providing Banking Outlets in all villages with population above 2000
                        by   March 2012.   

Action Point

GOI/ RBI have advised banks to draw up a roadmap to provide banking services through a banking outlet in every village having a population of over 2,000. Such banking services may not necessarily be extended through a brick and mortar branch but can be provided through any of the various forms of ICT- based models, including through BCs. RBI & Govt of India, Ministry of Finance, have advised SLBC to furnish a road map for extending banking outlets to all villages with population over 2,000 and to furnish District wise/Block wise/Bank wise/Branch wise/ Village wise details. It has also been advised to complete the process by March 2012.     

Action Taken
In all there are 3395 villages with population of over 2000 having no Banking outlets in the State. The bank wise number of villages planned for coverage during 2011-12 and progress made are furnished in Annexure ‘A’

Steps have been taken by the banks for providing banking outlets to un-banked villages with a population of more than 2000 before 31.3.2012.  In all, 3351 villages have been provided with banking outlets by the banks in Karnataka against target of 3395 villages recording an achievement of 98.7% as  of  now. Further, SLBC is confident of covering the balance of 44 villages by February, 2012.  SLBC has been monitoring the performance on a monthly basis. Banks are also requested to extend the banking services like savings, credit, remittances and insurance to the targeted people of the State for a meaningful & holistic financial inclusion. 

2.2.1 Providing Banking outlets to villages with population of less than 2000

With a view to ensure that banking outlets are available even in the remotest regions of the Country, it is necessary to bring the remaining unbanked villages under banking coverage. The Govt, therefore, wanted all the villages to be covered in a systematic way under a structured financial inclusion plan. The Govt also desired that Bank wise / State wise allocation of 1000 plus population villages to be submitted to Dept of Financial Services on an urgent basis. 

Action taken:

6024 villages have been identified as unbanked and allotted to Banks by LDMs after completion of mapping of villages on honey-comb fashion exercise. The final allocation has already been communicated to the participating banks and bank wise list is hosted in the SLBC website. The participating banks are requested to provide banking outlets in the second phase and complete the process by March, 2013, the targeted date.
2.3 : Strategy and Guidelines on Financial Inclusion
Redefining Service Area- ‘Gram Panchayat’ as a unit for Financial Inclusion
Action Points:

As per the directions of Dept of Financial Services, Ministry of Finance, Govt of India issued vide their letter F.No.21/13/2009-FI (Pt) dated 21.10.2011 Banks must, within their service areas, assign the existing BCs the area of entire Gram Panchayat or, if required, also the adjoining Gram Panchayat. Banks must also assign the BCs, to be appointed, the area of entire Gram Panchayat in which village having population 1000 – 2000, as the case may be, falls. 

As Gram Panchayats are at the centre of the various developmental and welfare schemes and would play an important role in the electronic benefit transfer, service area of the banks needs to be redefined in terms of the Gram Panchayats.  

Action taken:

In order to explore the feasibility of appointing BCs, Gram Panchayat wise, we had convened a meeting of all LDMs along with Senior Executives from Controlling Offices of 7 Lead Banks on 4.2.2012. 

To meet the above objective and to comply the aforesaid direction of the Govt. of India, LDMs have been advised to take up mapping exercise in above 2000 population Villages, deliberate at BLBC level and place it before DCC and SLBC for approval as there will be reallocation of villages in the service area to transform it to Panchayat wise model.   Villages below 2000 population in the same Gram Panchayat may also be serviced by the same BC who is servicing the villages above 2000 population thereby ensuring the model of one BC for one entire Gram Panchayat thus facilitating commercial viability of the BC. The Head Office of the concerned Lead Banks had also advised the respective LDMs suitably and monitor the progress in this regard.  

LDMs have already been requested through e-mail dated 1.2.2012 to prepare a revised Service Area Plan of the District as per the format (Annexure I) sent by DFS, MOF, GOI vide their letter 11/4/2011/FI dated 1.2.2012.  As per the directions of the Government, Banks to whom the areas under Gram Panchayats are allocated would be responsible for all the financial inclusion activities in such areas.  However, residents would be free to approach any Bank within or outside the service area for any Banking Service. LDMs were advised to take up this exercise on priority and complete the same for adoption in the ensuing SLBC. 
In our State, there are 5629 Gram Panchayats (GPs) covering 27481 villages.  On an average, each GP would comprise 4 to 5 villages.  About 4853 villages are having over 2000 population.  We have already allocated 3395 unbanked villages with population more than 2000 for providing banking services, of which, Banks have already covered 3351 villages by now.  The balance of 44 villages shall be covered by 29.2.2012. 
15 LDMs have already completed GP wise mapping exercise and others are in the process of placing it before BLBC/ DCC meetings.
2.4 : Uploading Service Area Plan of the District in the district NIC website: 

SLBC has been directed by the Department of Financial Services, Ministry of Finance, Govt. of India vide their letter  F. No. 11/4/2011-FI dated 01.02.2012 that the District Service Area Plans under Financial Inclusion have to be uploaded on the respective Districts website maintained by NIC. 
Action taken: 

As per the original Service Area Plan, 24 districts have hosted the DSAP on the NIC district website. Ramanagar district does not have website. In Udupi the district office has been shifted to Manipal and website is yet to be ready. The contents of the district web site are being managed by the Deputy Commissioner. All the LDMs were requested to contact Dy. Commissioner for this purpose and also District Information Officer of NIC for further coordination. The Revenue Department, GOK has already advised the DCs for needful action.
2.5 : Transfer of Subsidies on LPG, Fertilizers, Kerosene and other schemes. 

Action points:

The Dept of Financial Services, Ministry of Finance, Govt of India vide letter F.No.21/13/2009-FI(Pt) dated 21.10.2011 on Strategy & Guidelines on Financial Inclusion addressed to the Chairman / CMDs of all Banks (PSBs & RRBs) and CEOs of all private sector Banks informed that a number of policy  measures have been taken towards achieving the objective of Financial Inclusion. 

The Task Force set up by the Govt. for the direct transfer of subsidies on LPG, Fertilizers and kerosene has already presented its interim report. The direct transfer of subsidies on kerosene and LPG are being taken up this year on pilot basis. Besides, there are at least 32 other schemes where the benefits are to be transferred to the beneficiaries and adoption of EBT would greatly enhance the efficiency of such transfers, apart from reducing the scope of malpractices. Disbursement of MGNREGA wages to the beneficiaries is required to be made in fixed time period. Extension of banking and other financial services to the rural areas will also facilitate and, in fact, accelerate economic development of such areas.

In the above mentioned letter, point No. 7 (1) envisages that presently 32 schemes are in operation, funded by the Government of India, under which benefits are to be given directly to the beneficiaries. Transfer of such subsidies into the accounts of the beneficiary under Electronic Benefit Transfer would enhance the efficiency of delivery of such services. Benefits in the areas covered under Financial Inclusion must be transferred electronically into the accounts of the beneficiaries. 

Action taken:
The Chief Secretary of Govt of Karnataka has been informed by enclosing a copy of aforesaid letter received from Dept of Financial Services, Ministry of Finance, Govt of India and requested to arrange for a meeting of the Depts. concerned with disbursals of payments under Government funded schemes/pensions through the beneficiaries’ accounts electronically, so that the matter could be discussed and taken forward. Similar letters have been sent to Principal Secretary (Finance), Secretary (Budget & Resources), Principal Secretary, RDPR and Principal Secretary, e-Governance.
The GOI intends to route the benefits under 32 schemes electronically through the beneficiaries’ bank accounts to make it more transparent and expedite the payments in a time bound manner. 

The GOK has informed that immediately 12 schemes can be taken up for implementation of Electronic Benefit Transfer (EBT) in Karnataka. They are making efforts to convene a meeting of all the Departmental Heads of Operational Schemes to work out modus operandi of routing the benefits through bank accounts. On a pilot basis, in Mysore district, Syndicate Bank, SBM and Canara Bank have been selected for implementing LPG subsidy
2.6 : Strategy and Guidelines on Financial Inclusion- Opening of Bank Branches

In the communication bearing No. 8/32/2011-F dated 9.1.2012 on Strategy & Guidelines on Financial Inclusion from the Dept of Financial Services, Ministry of Finance, GOI sent to CMDs of all Banks, Para 5.3 of communication dated 21st October, 2011 reads as follows

“In the under banked districts as listed by the RBI, the Banks shall  within their service area, open a regular brick and mortar branch in larger habitations with population of 5000 and above by September 2012. Under the extant Policy of RBI on branch authorisation, prior approval of the RBI is NOT required to open branches in tier 3 to tier 6 areas. In fact, opening bank branches in the under banked districts of the under banked states would entitle the banks to seek branches in tier 1 towns under their Annual Branch Authorisation Plan. Such a branch would be assigned a service area by the DCC/SLBC covering one or more Gram Panchayats. 
In other districts, the banks must try to open as many brick and mortar branches, in their service areas, in habitations having population of 10,000 and above by September 2012. 

While planning for branch expansion, it may be seen that in the unbanked areas the branches are available within a radial distance of 5 km.’’
In terms of the RBI report of the group to review the extant Branch Authorisation Policy, in Karnataka, Bidar, Chamarajanagar, Gulbarga, B’lore Rural, Koppal & Raichur are identified as underbanked districts.

Action taken:

24 villages have been identified with population of 5000 & above, out of which branches have been opened in 2 villages and in habitations of 10000 & above, one village (Kurekoppa, Bellary district) has been identified and allotted to SBM for opening the branch before Sept 2012. 
2.7 :         Electronic Wages and Benefit Transfer [EWBT] Scheme    

One District- Many Banks Model: 

In terms of the MOU signed with the Govt of Karnataka Banks are implementing EWBT Scheme on a pilot basis in Bellary, Chitradurga, Gulbarga[ including Yadgir district] districts under One District Many Banks Model by adopting Service Area Approach Under Lead Bank Scheme. It is implemented under the aegis of SyndicateBank, Canara Bank and SBI, the lead banks in these districts. 

One District – One Bank Model: 
In other three districts namely – Chamarajanagar [SBM], Mandya [Vijaya Bank] and Dharwad [Axis Bank] EWBT is being implemented under One District One Bank Model. 
Claim for reimbursement of turnover commission and cost of smart cards from Govt. of Karnataka:
SLBC had vide letter No. 419/2944/SLBC/F-392 dated 4.10.2011 has advised LDMs of Bellary, Chitradurga, Yadgiri and Gulbarga districts wherein ‘One District – Many Bank Model’ is in operation, to collect the data on the amount disbursed through accounts of beneficiaries of MGNREGA & SSP under EWBT scheme and submit the claim to respective Directorates under copy to SLBC.
It has been clarified by the Govt. of Karnataka that claims have to be submitted by the respective LDMs in the case of ‘One District Many Banks Model’ and by the Controlling Offices of respective Banks in the case of ‘One District One Bank Model’.
Progress in the implementation district wise, bank wise is presented in Annexure ‘B’. 
The summary of the progress under EBT is furnished below: 
	STATUS on 7 PILOT DISTRICTS EBT PROGRESS -  as on 16.02.2012

	 
	
	NREGA
	SSP

	Sl. 

No 
	DISTRICT 
	Enrollment Completed
	Account Opened
	Cards Issued
	Enrollment Completed
	Account Opened
	Cards Issued

	1 
	Bellary 
	249721
	228550
	204928
	40923
	29457
	22324

	2 
	Chitradurga 
	71594
	67313
	40694
	77712
	53823
	41564

	3 
	Gulbarga 
	93409
	40953
	14682
	23541
	177
	0

	4 
	Yadgir 
	64631
	23233
	9770
	6160
	0
	0

	One Dist Many Bank Model  Total
	479355
	360049
	270074
	148336
	83457
	63888

	1
	Chamarajanagar
	106392
	103980
	68868
	64534
	52006
	50413

	2 
	Dhrawad
	121961
	105719
	72413
	72001
	59273
	59273

	3 
	Mandya
	71363
	46988
	41325
	87495
	77418
	44570

	One Dist One Bank Model 
	299716
	256687
	182606
	224030
	188697
	154256

	Grand Total 
	779071
	616736
	452680
	372366
	272154
	218144


Participating Banks and the respective Lead Banks are requested to follow up and ensure issue of cards to the ultimate account holders. Further, the process of implementation shall be hastened by Banks and completed in a time bound manner. 
In all the seven districts, enrollment / opening of accounts/ issue of smart cards shall be completed immediately so as to enable the state Govt. to route all the benefits like SSP, MGNREGA etc. through the accounts compulsorily. 

We have received data of 138709 social security pensioners from the Directorate of Social Security and Pensions, Revenue Department, GOK, containing the required information to start the process of account opening of SSP beneficiaries. SLBC has forwarded the data to the concerned Banks and LDMs to arrange to open No Frills Accounts and draw their pension through their accounts either through B C or at the Branch.

Payment under Social Security Pension through Bank accounts was Rs. 28.91 crore covering 752110 accounts upto Dec. 2011.

2.7.1 : e-FMS Payment under MGNREGA

Action point:

During the course of deliberations at 118th SLBC meeting held on 7.9.2011, it was brought to the notice of the House that the Secretary, DFS, MOF, GOI in his video conference held with CMDs of Bangalore based Banks insisted that all NREGA and SSP payments are to be routed through the respective accounts of the beneficiaries opened in the service area village through electronic mode and no cash payments shall be made.

The Secretary also advised that all payments by the Bank should be routed through               e-payment mode as part of green initiative.

MoF, GOI has informed that MoRD has provided list of all NREGA workers who are maintaining their accounts with Commercial Banks which is available in their website, nrega.nic.in from where each bank can download the file.  Banks are required to verify the account details and send the same back to the department.

Further, the Dept of RDPR, GOK made a presentation during the meeting on MGNREGA accounts, requested for furnishing name, account number, IFSC Code on the Job card and distributed the CDs containing NREGA details to the Banks.  

Action taken:

SLBC vide letter No. 443/2944/SLBC dated 12.10.2011 advised all Banks/ RRBs to confirm compliance as regards resubmitting the CDs after incorporating the necessary details to the Department. The Dept of RDPR, GOK has informed that only seven banks have complied. Others are requested to comply immediately.
Wage disbursement under MGNREGA through Bank accounts upto 31.12.2011 was Rs. 216.82 crores covering 2385853 accounts.
2.8 : OPERATIONAL GUIDELINES – IMPLEMENTATION OF EBT AND ITS CONVERGENCE WITH FINANCIAL INCLUSION 
The Central Office, RBI vide letter No. RPCD. CO. BC.FID.No.16/12.01019/2011-12 dated 12.8.2011 has issued operational guidelines on implementation of EBT and its convergence with Financial Inclusion, which has been communicated to all Banks / LDMs/ Finance Department, GOK, vide SLBC letter No. 210/2944/ SLBC/F-413 dt. 13.8.2011. In some of the select districts, “One District –One Bank” model was tried under the pilot project. 
The Dept. of Financial Services, Ministry of Finance, GOI vide their letter No. F. No. 21/13/ 2009-FI(Pt) dated 7.9.2011 on Strategy & Guidelines on Financial Inclusion addressed to the Chairman/ CMDs of all Banks, inter alia, advised that “One District- Many Banks- One Leader Bank Model” to be adopted uniformly in all the districts. Govt. has also directed that in States where “One District- One Bank Model” is followed in some districts on parallel basis, the same has to be discontinued. 

As discussed during the 119th SLBC meeting held on 29.11.2011 and Keeping in view the need to spread the banking habits to all villages, RBI has advised that “One District- Many Banks- One Leader Bank Model” may be adopted henceforth for EBT implementation. The house has adopted the above model in the remaining 23 districts.
However, SBM and Vijaya Bank have made representation for continuation of “One District- One Bank Model” in Chamarajnagr and Mandya districts respectively since they have made lot of investment, stabilized the system and achieved considerable progress.
2.9 : ROLLING OUT EBT IN THE REMAINING 23 DISTRICTS
A meeting of LDMs, Senior Level Executives of controlling offices of Lead Bank (7), Technology Service Providers, Line Departments, NIC, RBI and NABARD was held on 4.2.2012. A Power Point Presentation was made by NIC on working of EBT. It was decided that Lead Bank of the district shall become the Leader Bank. SLBC has already requested the Finance Department, GOK vide letter No. 828 dated 3.2.2012 to inform the formalities of signing of MOU by the GOK with the respective Leader Bank of the district with a copy marked to DSSP (Revenue Dept), Controller of Finance, Director, MGNREGA (RDPR Dept), RBI and NABARD. 
2.10 : EWBT Scheme – MIS and PGRS   

 
Action Point 

Systems for MIS and PGRS are to be put in place by Banks implementing EWBT Scheme. In this regard, SLBC had, after discussing with subsidiaries of SyndicateBank [SyndBank Services Ltd] and Canara Bank [Canbank Computer Services Ltd] sought proposal from CanBank Computer Services Ltd for establishing MIS and PGRS.
Action Taken  

The web based software for MIS PGRS has been developed by NIC and demonstrated live by NIC to Secretary, Finance (B&R), GOK, Convenor SLBC and RBI representative. Some modifications to the software were suggested by the members, to which NIC representatives agreed to incorporate. Secretary, Finance (B&R), GOK requested NIC to incorporate the changes and make online testing of the application by getting sample data and making test user-ids for all kinds of users of the application as per the roles involved. 

SLBC has consented to share the cost of required hardware among the member Banks and provide the facility management as agreed for the application. Server unit may be kept at NIC for convenience and safety. 

SLBC in association with NIC has arranged training programme to selected LDMs and Bankers on 16.7.2011 and to Technology Providers on 21.7.2011.

Action required:

 NIC, Karnataka has to modify the software and make online testing of application by getting sample data and making test user-ids for all kinds of users of the application as per the roles involved. 

3.0 : Implementation of Financial Inclusion Plan (FIP) in Karnataka 

· Hon’ble RBI Governor’s Meeting with CMDs/Top Management of Banks

· Submission of Disaggregated data on Board Approved FIP of Bank- State wise in KARNATAKA & DISTRICT WISE 

Action Point:
Reserve Bank of India, RO, Bangalore while reviewing the implementation of FIPs in Karnataka, in the meeting of Hon’ble Governor of RBI with CMDs / Top Management of Banks; advised SLBC vide their letter No. RPCD (BG) No. 671/02.03.020 dated 21.9.2011 that Banks should disaggregate the Bank’s Board approved national FIPs first to the State of Karnataka and then further to district level. But, it is observed that most of the Banks have furnished data only with regard to provision of banking outlets to the villages having more than 2000 population.
But, the Board approved FIPs should contain information about not only villages having more than 2000 population but also about villages having less than 2000 population. Moreover, the target for covering villages more than 2000 is March 2012, whereas target for FIP at national level is for three years i.e., upto 2013. Further, Banks have submitted their FIPs to CO of RBI covering various qualitative and quantitative parameters, as per the formats designed by the Central Office of RBI.
Hence, RBI desires from Karnataka based banks the disaggregated data of respective Bank’s Board approved national FIPs first to the State of Karnataka and further to district level as per the format designed by RBI.

Action taken: 
A. Financial Inclusion Plan
a) The following Karnataka based Banks have submitted the Board approved disaggregated data for the State of Karnataka and further to District level.

Syndicate Bank, Canara Bank, Corporation Bank, SBI, SBM, SBH, Vijaya Bank, Karnataka Bank and ING Vysya Bank. It was decided minimum 15% of the un-banked villages under FIP must be provided with brick & mortar brnaches.
b) Revised monitoring formats as designed by RBI are being used by the Banks implementing FIP in Karnataka. 

B. Reduction of time lag between account opening and card issued:

 All the Technology Providers have been advised to reduce the time lag between accounts opened and smart cards issued to 15 days.
C. Credit linkage of FI accounts:

Banks have initiated steps to increase the number of credit linked accounts by:

a) Assigning targets to Bank branches to issue KCCs/ GCCs, providing overdraft facility to No Frills A/cs and sanctioning  loans under various Govt sponsored schemes / Poverty alleviation programmes, DRI Loans, Dairy Loans, Loans against Deposits, Housing Loans, Bank’s own products etc.,

b) All the districts in Karnataka have complied with the direction of Dept of Financial Services, MOF, GOI bearing No. 1(4)/2011-CP dated 19.8.2011. Banks have extended agricultural credit limits of Rs 3781 crores to 504462 new farmers under Rapid Action Plan to extend credit to Farmers.  The confirmations have been obtained from all the Districts through LDM/ CEO, ZP that all eligible, non-defaulting farmers were covered through KCC or other loan products.

c) Banks were advised to formulate a scheme, if none exists, for opening a savings cum OD accounts for families in rural area with a limit of Rs 10000/- against personal guarantee of the villagers for meeting consumption purposes.

d) Further, 61,24,096 “No Frills A/Cs” were opened cumulatively in the State as of Dec, 2011. The percentage of credit linkage based on No. of A/cs was 44.75%.

e) Special campaign for Rural Lending was organized from 1.12.2011 to 15.1.2012.

D. Training of BCs:
a) Banks have arranged for training to BCs through external training agencies accredited by IIBF. These centres have also developed such training modules for training the BCs appointed by Banks as per IIBF curriculum.

b) The Karnataka Farmers’ Resource Centre(KSFRC), Bagalkot, a trust jointly formed by Govt of Karnataka, NABARD and Banks, was recently accredited to conduct training programmes for Business Correspondents by Indian Institute of Banking and Finance (IIBF) and they have already conducted training programmes to BCs following IIBF curriculum.

E. Opening of brick & mortar branches in FIP villages:
Six districts, viz. Bidar, Chamarajnagar, Gulbarga, Bangalore (Rural), Koppal & Raichur have been identified as under-banked districts in terms of RBI report of the group to review the extant Branch Authorisation Policy.

24 villages have been identified by the Banks in these districts and the branches will be opened in these villages before September, 2012.

In other districts, in all villages above 10000 population, we already have a bank branch except one village, Kurekoppa in Bellary district which is allotted to SBM. Presently this village is serviced by a BC, where SBM will open brick and mortar branch before Sept, 2012.

F. Opening of FLCCs / FIRCs:
35 FLCCs have been established in all the 30 districts in Karnataka. The establishment of FLCCs is as per the model scheme of RBI. 

As per the direction of RBI, all the 176 taluks in the State are allotted to various Banks to open FLCCs at taluka level.

Further, 9 FIRCs have been set up by Syndicate Bank(6), Corporation Bank (1) and Vijaya Bank (2) in Mangalore, Udupi, Bellary, Belgaum, Manipal, Kumta, Bagalkot, Dharwad and Haveri.

G. Customer service in rural & semi urban areas:
All the Banks have very good mechanism to redress customer complaints. Branch Managers of Rural and Semi Urban branches are sensitized to render good customer services.

Customer Grievances Redressal Cell has been set up by Banks to resolve the complaints.

3.1 : Review of the Progress of implementation of the Financial Inclusion Plans in Karnataka – Hon’ble Governor’s meeting with the CMDs / Top Management of Banks at RBI, Bangalore on 30.1.2012.

The following action points emerged during the review meeting:

a) Banks have introduced mobile vans for creating awareness on finance related matters in villages.  The banks may submit the plan, indicating therein routes, villages, etc., for such coverage by mobile vans for the next 3 months to RBI, RPCD, Bangalore.

b) The Lead District Officers to be provided with the above plans pertaining to his/her districts.  Each LDO may select five (5) villages covered under such plans in his/her districts at random and undertake a field-study of the impact  created by such awareness campaigns by the banks about finance related matters,  including products and facilities available to villagers from the banking system.  The aforesaid study may be completed by April 30, 2012.

c) Of the banking outlets planned to be provided in unbanked villages, minimum 15% should be in the form of brick and mortar branches.

d) In villages with population over 2000, where banking services have been extended by banks, the credit linkage should be raised from the current level of around 45% to 50% by July 31, 2012.

d) Of the 30 districts in the State of Karnataka, Electronic Benefit Transfer (EBT) Scheme is being implemented in 7 districts on pilot basis.  The EBT scheme to be rolled out in the remaining 23 districts in the State by the banks in co-ordination with the State Government.

e) Banks to ensure that the trainings imparted to the Business Correspondents (BCs) do not compromise on quality and aim at making the latter understand the requirements of their work.  Banks can select training institutes suited for imparting such trainings. 

f) Banks to ensure that the smart cards being issued / to be issued by them are compatible with the requirement of incorporating the Unique Identification (UID) Numbers issued by the Aadhaar.

g) The Financial Inclusion Plans (FIPs) of each Bank to be disaggregated into district wise plan and communicated to the Branch level functionaries for implementation thereof.

All the concerned Banks are requested to submit item wise compliance report before 27.2.2012 to SLBC under copy to RBI : RPCD : Bangalore.
4.0 : Meeting of Hon’ble Finance Minister with Chief Ministers’ of South Zone States / 
         UTs and CEOs of selected PSBs/ FIs held on 18th December, 2011 at Bengaluru.
The minutes of the meeting were sent to all the Banks vide SLBC letter No. 842 dated 8.2.2012 and some of the important issues raised were:

· Flow of credit to the agriculture sector should be increased even further.

· All farmers need to be covered under Kisan Credit Cards.

· Simplification of procedures of Agriculture Crop Insurance Scheme.

· Enhance flow of credit to weaker sections & minority population.

· Private Sector Banks must improve their performance under Priority Sector Lending.

· SLBC should set up a Centralized Grievance Redressal system for the whole State to attend to complaints about business correspondents.

· Improve performance under education loans and also consider loaning for non-professional courses.

· Interest rate subvention to Self Help Group loans on the lines of Crop loans.

· Sub-target for Self Help Group financing within Priority Sector Lending targets.

· In times of natural calamities, banks should proactively educate farmers about procedure for re-schedulement of loans and make procedures simple and user friendly. A “Risk Mitigation fund for Natural Calamities” could be considered to provide support for write-offs/ interest waiver / subsidies etc. 

· Close interaction between policy makers and CEOs of Banks shall ensure better flow of credit to all sections of the society.

5.0 :  Meeting  on Financial Inclusion with all SLBC Convenors held on 2.2.2012
        organised by DFS: MoF, New Delhi.


A meeting was held with the SLBC Convenors of the States on 2.2.2012 presided over by the Secretary (DFS).  After discussion, the following decisions were taken:

a) Opening of bank accounts of migrant labourers and other citizens in the under privileged classes. SBI has installed Kiosks and at present only remittances is being done.

b) Activation of inoperative No Frills A/cs

c) Operationalisation by linking SB with OD to increase credit linkage.

d) Issuance of KCCs

e) Issuance of GCCs

f) Preparation of district SAP and hosting on district website. 
g) Visit of an officer form base branch to the BCs in village at least once in a week.

h) The branch manager shall visit the villages at least once in a week and spend time with villagers.

i) Progress in e-payment and EBT under Govt. funded schemes. Every Regional Office to designate one nodal officer to drive e-payment and to reduce usage of cheques by minimum 25%.

j) Discrepancy in the number of villages under FIP reported by SLBC and individual banks to DFS, MOF, GOI. 

k) Ultra small branch concept to be introduced wherein some premises with an area of 100-200 sq. ft. to be obtained from Gram Panchayat office/ other Govt building free of rent wherein the BC will function everyday and one designated officer has to visit the village once/ twice in a week with Lap-Top with CBS connectivity to complete the accumulated works on the spot.

All Banks are requested to take note of the above directions of the DFS, MOF,GOI.
6.0 : SETTING UP OF FINANCIAL LITERACY AND CREDIT COUNSELING CENTRES 
Action Point
SyndicateBank, Canara Bank, Corporation Bank, SBI, SBH SBM and Vijaya Bank have set up FLCCs at 35 centers in 30 districts as per RBI guidelines. Reserve Bank of India, Central Office advised the banks to take steps to establish FLCCs as per Model Scheme to achieve the objectives of setting up of such centers. The model scheme stipulates that the banks may set up Trust/Societies for running the FLCCs, singly or jointly with other banks.  A bank may induct respected local citizens on the board of such Trust/ Society. It is also indicated that serving bankers may not be included in the Board of Trustees. Senior citizens may also represent the trust.  SLBC requested the Lead Banks to take steps for setting up FLCCs in the respective/ remaining lead districts and to review/revisit the functioning of the existing FLCCs to conform to the model scheme.

Action Taken

Syndicate Bank & Vijaya Bank have jointly formed a trust, “Jnana Jyothi Financial Literacy and Credit Counselling Centre” for setting up of FLCCs in their lead districts, on the lines suggested by RBI.  Karnataka Bank has also joined this Trust.  Canara Bank has formed FLCC Trust by name Canara Financial Advisory Trust. SBI group has constituted Trust by name Dari Deepa Financial Literacy and credit counselling centre. Corporation Bank has also set up FLCC Trust named Grameena Abhyudaya Financial Literacy and Credit Counselling Trust. 
A list of district wise FLCC opened is annexed as XXII.
6.1 : Setting up of Financial Inclusion Resource Centres (FIRC): 
A model FIRC has been set up at Regional Office of RBI, Bangalore. The Lead Banks in the State have been advised to set up similar FIRCs at district level for dissemination of information on banking for the benefit of the common people. Accordingly, FIRCs have been set up in 9 districts by Syndicate Bank, Vijaya Bank and Corporation Bank.

The First meeting of the State Level Monitoring Committee on functioning of FLCC held on 25.7.2011, which was presided over by the Regional Director of RBI, emphasized that the FLCCs must be bank neutral and work on the basis of model scheme envisaged by RBI. The counselors of FLCC must be provided with soft skills that would enable them to empathise with the visitors to FLCCs. Further, RBI has directed the Banks to open FLCCs at taluk level based on the branch networks of the Bank, irrespective of Lead or Non Lead Bank attachment.  All 176 taluks have been allocated to various Banks by the LDMs in 30 districts. 
7.0 : INTEREST SUBSIDY SCHEME ON CROP LOANS TO FARMERS UPTO 
            Rs.50000/- THROUGH PSBs/RRB
Action Point

Govt. of Karnataka has accorded sanction for the above scheme for providing interest subsidy, so that farmers get loan at 3% for crop production [up to Rs.50000] availed through Public Sector Banks and Regional Rural Banks [RRBs]. Detailed guidelines have been communicated to Public Sector Banks/RRB. Govt of Karnataka in the budget for 2010-11 has announced continuation of Interest Subsidy Scheme on crop loans to farmers up to Rs.50000/- through PSBs and RRBs. 
Govt. of Karnataka has already released Rs.40 Crore as advance subsidy under the scheme, for reimbursement of interest subsidy claims to PSBs and RRBs.  It is observed that claims made by bank under the scheme are not upto the expected level. Hence, bankers are requested to make claims under the scheme covering all eligible accounts.

Action Taken
The Banks and LDMs have been advised to popularize the Scheme of Interest Subsidy of  State Govt to short term crop loans [upto Rs.50000/-] to farmers launched by GOK so that maximum farmers can get benefit of interest subsidy and banks can utilize the interest subsidy already released by the GOK in this regard. Interest subsidy claims in respect of 392376 farmers to the tune of ` 2248.38 Lakh have been settled by Dept of Agriculture till 31.1.2012. Bankers who have not made claims under scheme are requested to lodge claims immediately. Still Rs 1751.62 Lakh is available for providing interest subvention to farmers during the year 2011-2012.
In order to make the scheme broad based & cover large number of farmers, the review committee for implementation of the scheme, during its meetings held on 29.7.11 has sought the information on crop loans disbursal limits of more than ` 50000 and upto `100000. Accordingly, SLBC had sought information from member banks. 
The information received from the Banks and RRBs was consolidated by SLBC and the details are as follows:

1. No. of farmers availed crop loans of above Rs.50000/- upto Rs. One lakh and amount involved.

a. No. of Farmers

: 218811

b. Amount involved

: Rs 180682 lakh

2. Out of the above SF/MF involved.

a. No. of Farmers

: 164108

b. Amount involved

: Rs 135511 lakh

3. Out of point No. 1, No. of farmers availed Gold Loans.

a. No. of Farmers

: 24069

b. Amount involved

: Rs 27102 lakh

SLBC has requested the Dept of Agriculture to come out with a suitable decision in the matter and confirm the continuation of the existing scheme upto Rs 50000 credit limit. 
NABARD has indicated that the borrowing farmers need to be sensitized through publicity measures (both in English and Kannada) by all the banks.

The Hon’ble Finance Minister, in his Budget Speech for  2011-12 announced increase of additional interest subvention for prompt repayment of crop loans availed by the farmers from PSBs up to limit of  Rs 3 lakh from 2% to 3 % p.a. so that effective rate of interest will come down to 4% p.a. for such farmers. 
RBI, vide letter No. RPCD No. PLFS. BC.54/ 05.04.02/ 2011-12 dated 9.1.2012 informed that GOI will provide interest subvention of 2% p.a. to Public Sector Banks in respect of Short term production credit upto Rs 3 lakh during the year 2012. This subvention will be available to PSBs on the condition that they make available ST production credit upto Rs 3 lakhs at ground level at 7% p.a. It will also provide additional interest subvention of 3% p.a. to PSBs in respect of those prompt paying farmers who repay their ST production credit within one year of disbursement / drawal of such loans.
8.0 :  
CREATION OF CENTRAL REGISTRY FOR MICRO AND SMALL ENTERPRISES    

             [ MSEs].

Action Point

Creation of Central Registry by the State Governments for registration of charges of all Banks and other lending Institutions in respect of all movable and immovable properties of borrowers incorporated as proprietorship, partnership, co-operative society, Trust, Company or in any other form.

In a recent meeting convened by the CVC, attended by CMDs of major PSU Banks, IBA and officials from the CBI, the matter of increasing incidences of frauds perpetrated in PSU banks was discussed. While various suggestions were made for reducing such incidences, one of the suggestions that came up is creation of central electronic registry that will provide a data base on mortgages created by all the banks. However, this exercise would have the desired impact only if land records in all the States are computerized. 
Action Taken

With regard to Urban land records, Survey, Settlement and Land Records Dept, GOK has taken steps for creating Urban Property Ownership Records [UPOR] under PPP model in 5 cities [Bellary, Hubli-Dharwad, Mangalore, Mysore and Shimoga]. The UPOR project provides for noting the mortgage charge on the urban properties. During 116th SLBC and other meetings, modality of the scheme has been explained to the bankers. The banks have been advised to furnish the data on the existing mortgage particulars and new mortgages created in these cities for inclusion in the registry.  Banks are requested to make use of this facility.

The Secretary, (Bhoomi & UPOR), GOK, vide letter No. RD/23/MRR/2011 dated 10.10.2011again requested the Banks to furnish the details of the Bank securities in the above mentioned towns to be incorporated in the Securities Section of the UPOR Property Register Cards. Banks are again requested to submit the details in the prescribed format (enclosed to the above letter) along with copies of documents pertaining to all the outstanding loans. The Banks have to furnish the details of both registered equitable mortgages as well as unregistered equitable mortgages and both loans of individuals; industries and commercial establishments can be included in the statement.

The Commissioner for Industrial Development & Director of Industries & commerce, GOK  informed that 2nd Global Investors meet will be organized during June 2012. They have been receiving enquiries from the project proponents for acquiring/ buying the idle assets available with the existing/ closed Industries in the State. They desire to create robust database in this regard. We have vide our letter No. 718 dated 10.1.2012 informed all the Commercial Banks to submit the details of idle assets to the Dept of Industries and Commerce.

9.0 : Implementation of ‘Swavalambhan Scheme’ in the State of Karnataka
The Secretary in his communication has underlined the importance of increasing participation level under the ‘Swavalambhan Scheme’ and that Banks are required to play a pivotal role.  He has emphasized that the benefits of the ‘Swavalambhan Scheme’ should reach out larger number of the weaker and economically disadvantaged section of the society. The secretary has urged that Banks should take up enrollment of eligible beneficiaries on a campaign mode in a sustained manner and implement the scheme in all earnestness. 

Swavalambhan Scheme in a nutshell:

· The scheme is applicable to all persons in the unorganized sector and those not covered under the social security scheme viz., Provident Fund & retirement benefit scheme. 

· Minimum subscription Rs.1,000/- per annum and maximum not exceeding Rs.12,000/- per annum

· The Central Government will incentivize the subscriber consecutively for three years at Rs.1,000/- per annum.

· Target Group – Anganwadi Workers, Construction Workers, Occupational classes like weavers, fishermen, farmers, agricultural labourers, Garment factory workers on temporary wages, sales persons working in retail outlets, auto rickshaw/taxi/lorry drivers, masons, cart pullers, maid servants, labourers, etc.

· Banks are offered Incentive of Rs.130/- by PFRDA, per enrollment
· In Karnataka the State Government offers additional incentive of Rs.1,200/- per annum through the office of labour commissioner for the following categories, Auto/Taxi/Truck drivers, Mechanics working in Automobile workshop, Coolies & hammals of APMC, Tailors, Dhobis and Workers in Small Hotels.

The Government of Karnataka has been magnanimous in  providing incentive of Rs. 1200/- p.a. in addition to the Central Government incentive of Rs.1,000/-. If this twin benefits are propagated across the State a lot many people in the unorganized sector will be encouraged to join the Scheme and avail the benefits       

The above scheme has been communicated to all the Banks by SLBC vide letter NO. 648 dated 13.12.2012. All Banks are requested to become POP and actively involve in implementation of the scheme.

10.0 : STATE FOCUS PAPER 2012-13 KARNATAKA- NABARD
The NABARD has organized State Credit Seminar 2012.13 on 27-12-2011 under the Chairmanship of Sri S V Ranganth, Chief Secretary, GOK. The key note address was delivered by Sri B S Shekhawat, ED, NABARD. The credit flow projection for the State under Priority Sector was estimated at Rs 52168 crore.  

Broad Sector-wise PLP Projections 2012-13 in Karnataka State is as follows:

	Sl. No.
	Sector
	Financial Projections

(Rs. In crore)

	1.
	Short term credit for Production and Marketing & Food Security
	24290.13

	2.
	Term investment for Agriculture and Allied activities
	9848.58

	3.
	Total investment under Agriculture and Allied activities (1+2)
	34138.71

	4.
	Non Farm Sector – Investment & Working  Capital
	3801.14

	5.
	Other Priority Sector
	14228.27

	6.
	Total Priority Sector (3+4+5)
	52168.12


The important action points emerged during the seminar are furnished below:

	Sl. No.
	Issues and Action Points
	Action to be taken by

	1)
	Production Credit

1. Setting up of Solar Unit - Subsidy to be extended to cooperatives.

2. Insurance Premium of 3% charged upfront (leading to 6% on reducing basis) is more than the interest payable for credit.  This results in beneficiaries avoiding cultivation of such crops altogether. Insurance premium to be rationalized.

3. Coverage of all eligible farmers under KCC.

4. Coverage of oral lessees and share croppers / landless labourers through JLGs.

5. Support to banks for identification of beneficiaries.

6. Support for integrated farming and precision farming.

7. ICT based agri-extension system.
	GoI

GoI

Banks

Banks

GoK

GoK

GoK

	2)
	Water Resources

1. Creation of a separate Ground Water Department with adequate man power/infrastructure.

2. Strict enforcement of  G.W. (Regulation & Control) Act, 2011, by way of immediate constitution of Karnataka Ground Water Authority and  early issuance of  Rules & Guidelines to the G.W. Act.

3. There is a need to have low cost water meters and educating farmers on water budgeting.

4. Implementation of master plan for energisation of irrigation pump sets under ’Niranthara Jyothi’ Scheme – (NABARD Infrastructure Development Assistance support may be availed).

5. Compensation scheme for failed Dug Wells may be formulated.

6. Support to drip and sprinkler irrigation as also water harvesting structures.

7. Credit support in command areas.
	Dept. of Mining and Geology & WRD, MI, GoK

DMG, GoK

WRD, GoK

ESCOMs

DMG

Banks

Banks

	3)
	Horticulture (Including Sericulture)

1. More focus on extension / transfer of technology

2. Adoption of cluster approach with credit-linkage and thrust on post harvest infrastructure

3. Banks to initiate steps to improve utilization  of Letter of Intent under NHB

4. Minimum support price for sericulture to be fixed to ensure sustainability

5. Replanting under sericulture with improved varieties

6. Promotion of commercial chawki rearing centres

7. Technology upgradation in the post cocoon activities

8. Strengthening of Input supply and market linkages in non-traditional areas
	Dept. of Horticulture, GoK

DoH, GoK

Banks

Detp of Sericulture, GoK

/do/
/do/
/do/

/do/



	4)
	Animal Husbandry

Unit costs under various schemes to be revised at least once in a year

Dairy

1. 100% coverage under AI

2. Microchips for identification and performance recording

3. Fodder block making units

4. Area specific mineral mixtures

5. Revival of defunct Dairy Coop. Societies and starting new milk routes

6. Conservation of indigenous germplasm

Poultry

1. Working capital need of poultry farmers to be addressed

2. Contract farming for maize to be considered

3. Common incinerators to ensure biosecurity

4. Publicity to venture capital fund of poultry

Sheep, Goat, Piggery

1. Modernisation of slaughter houses

2. Promotion of stall-fed goat / sheep  rearing

      3.   Encourage silage making
	Banks

GoK

GoK

GoK

GoK

GoK

GoK

Banks

GoK

GoK

GoK

GoK

GoK

GoK

	5)
	Fisheries

1. Conservation and management of resources (Optimum fleet size – may be assessed by Government in consultation with CMFRI)

2. Increasing fish production and promoting livelihood

3. Integrated development of reservoirs – SHGs/JLGs 

4. Development of captive nurseries

5. Long term leasing policy for reservoirs

6. Culture of new candidate species (Pungatius sutchi)

7. Mariculture of fin fishes and shell fishes in open seas and coastal areas – collaboration with NFDB

8. Creation of awareness among fish culturists – Registration/disease-free seed / new species

9. Promotion of ornamental fisheries
	GoK

GoK

GoK

GoK

GoK

GoK

GoK

GoK

GoK/Banks

	6)
	SHG

1. Focus on low density areas

2. Increase of average loan size to Rs. 2.50 lakh

3. Submission of periodical data regularly

4. Interest subvention on loans to SHG to be brought under the purview of interest subvention scheme


	Banks

Banks

Banks

GoK/GoI

	7)
	RIDF

1. Pace of  implementation may be increased

2. Web based MIS for better monitoring

3. SMS based MIS could be considered
	GoK

GoK

GoK


11.0 :  INTEREST SUBSIDY SCHEME FOR HOUSING TO THE URBAN POOR 
                  [ISHUP]
Action Point

Ministry of Housing and Urban Poverty Alleviation, Govt. of India has launched an Interest Subsidy Scheme for Housing to the Urban Poor (ISHUP). The scheme is designed as an additional instrument for addressing the housing needs of the Economically Weaker Section (EWS) / Low Income Group (LIG) segments in urban areas. The scheme envisages the provision of interest subsidy to EWS and LIG segments to enable them to buy or construct houses. As per the guidelines, major Banks and Housing Finance Companies have entered into a MOU with National Housing Bank/HUDCO, the national nodal agencies for administering interest subsidy. 
Action Taken

ULBs have to sponsor applications in the simplified format along with Katha extract, Income extract, Sketch, Tax paid receipt, common plan and estimate etc.  SLBC in consultation with Major Banks has designed simplified mortgage deed which has been furnished to Banks. 
A core committee with representatives from DMA, RGRHCL, NHB, HUDCO, SLBC, Canara Bank, Vijaya Bank, SBM, SBI and Syndicate Bank has been formed for quick monitoring of the implementation.
1) A physical target of one lac has been allocated bank/ branch-wise for the current fiscal (2011-12). 

2) Intensive review was made through video conference was conducted on 16th and 19th January 2012 in respect of 12 districts. 
3) A systematic monitoring mechanism put in place by SLBC through collecting monthly statements.
4) A Parliamentary Standing Committee on Urban Development headed by Hon’ble MP, Sri Sharad Yadav on 9.1.2012 reviewed the performance under ISHUP in the State while reviewing the progress made by Syndicate Bank.
Progress under ISHUP as of 31.12.2011:  
Number of applications sponsored by ULBs:   36966

Number of applications sanctioned by Banks:   7767
Number of applications pending

:  25760
Number of applications rejected

:    3439

It is informed by LDM, Canara Bank, Kolar that ING Vysya Bank, Bangarpet Branch has returned the sponsored applications stating that they are yet to enter into MOU with NHB.  ING Vysya Bank  is requested to do the needful immediately.

12.0 : INTEREST SUBVENTION SCHEME FOR HOUSING LOANS 
In pursuance of the Hon’ble Finance Minister’s Budget announcement, the existing guidelines on the captioned subject issued vide circular of even Number dated 30.9.2009, are modified to the extent as under:
a) The existing scheme of 1% interest subvention on housing loans has been liberalized by extending it to housing loans upto Rs 15 lakh where cost of the house does not exceed Rs 25 lakh form the present limit of Rs 10 lakh to Rs 20 lakh respectively.

b) The N H B is the sole nodal agency for this scheme for Scheduled Commercial Banks and Housing Finance Companies. 

The scheme will remain in force upto 31.3.2012 and the Banks are requested to accord wide publicity so that all the eligible borrowers of Home Loans can avail benefit of the said scheme.

13.0 :     REQUEST FOR EXEMPTION OF STAMP DUTY FOR GOLD LOANS
The Banks are lending against the security of gold jewelleries and the transaction requires pledge of jewels.  Jewel Loans for the purpose of agriculture upto Rs. 10,000/- are now exempted from stamping.  At the same time, the minimum stamp duty to be paid is Rs. 500/- per transaction in other cases.

Some of the Banks have represented to SLBC seeking exemption of stamping incase of jewel loans upto Rs. One Lakh. Their plea is that a borrower obtains loans against the pledge of jewels when he has exhausted all other avenues of offering other securities as a last resort and it is only the poor and the middle class who are otherwise incapable of getting the loans from the Banks by offering other securities, pledge the jewelleries.  Further, the chances of legal recourse for recovery of the loans against the pledge of gold jewellery are remote as no borrower wishes to sell jewellery for the purpose of repayment of the loan.   Payment of the stamp duty of Rs. 500/- for small loans is a big burden for small borrowers.   It would be appropriate if the Government enlarges its view to cover the borrowers who borrow upto Rs. One lakh to exempt from paying the stamp duty.

In view of the above, SLBC has requested vide letter No. 778 dated 20.1.2012 GOK  to consider enhancing the exemption of the stamp duty for term loans from the Commercial Banks upto Rs. One lakh irrespective of the purpose, i.e.,agriculture or otherwise so that the common man is not burdened with the stamp duty.

14.0 : Additional Finance to Grape growers under drought condition
The Grape is major Horticultural crop in Bijapur district. The area under Grape is around 7208 Ha. The establishment of one Ac. Grape garden requires investment to the tune of Rs 3 lakh. Owing to the present drought condition, the Bankers in the district have come forward to rescue of the Grape growers by extending supplementary short term loan of Rs 50,000 per Ac. to the farmers repayable in 3 yearly instalments. The LDM, Bijapur has sought approval of the scheme from SLBC, which may be approved.
15.0 : Lending in Rural Areas – Special Campaign launched by Govt. of India from 1st December 2011 to 15th December 2011 & extended up to 15.1.2012.
SLBC vide letter No. 843 dated 8.2.2012 informed all the Banks/ LDMs to submit the progress report on the above campaign with a special focus on KCCs, General Credit Cards

Agri- Short Term Other Loans, Short term loans (Agri-gold loans, Kissan OD etc),Other Agri –Term Loans, Rural Artisans, Village/Cottage Industries, Other Priority Sector loans in rural areas, SB accounts with in-built OD facility etc. All the Banks/ LDMs are advised to submit the data on the progress achieved to SLBC immediately.
16.0 : Widening the coverage of banking services - Campaign for opening of Savings Bank Accounts

Indian Banks’ Association vide letter No.FI/AC-II/Cir/4664 dated 16.12.2011 suggested Public Sector Banks to launch a campaign for opening of Savings Bank Accounts across the country. For the campaign ‘Swabhimaan’ logo and other publicity material provided by Indian Banks’ Association (IBA) are being used. The DVD contains two sets, of four images each in English and Hindi. Banks /LDMs were requested to customize these creatives to suit the local environment. The art work may be utilized for preparing leaflets to be placed within the local newspaper, hoardings, posters, danglers, wall paintings or any such other forms. The relevant “Swabhimaan” campaign material circulated earlier could also be used for this campaign.

SLBC vide letter No. 722 dated 5.1.2012 sent the DVD and requested the Banks / LDMs to take lead in initiating the awareness campaign for opening Savings Bank Accounts and make the campaign a success. 
17.0 : SPECIAL SLBC MEETING ON “REVIVAL, REFORM & RESTRUCTURING PACKAGE FOR HANDLOOM SECTOR” 

In terms of direction of Ministry of Textiles, GOI, a special SLBC meeting on Revival, Reform and Restructuring package for Handloom sector was held on 6.2.2012 to enlighten the package guidelines to the bankers having exposure to handloom sector.
NABARD has been designated as Nodal Agency for implementing the said package. The package will be implemented as a Centrally Sponsored Scheme commencing from the current financial year with a total outlay of Rs.3884 crore. The share of GOI will be 80% and that of State Govt is 20%. Under the scheme, funds will be provided for repayment of 100% principal & 25% of interest as on the date of loan becoming NPA and which is Overdue as on 31.03.2010 in respect of viable & potentially viable Primary Weavers Cooperative societies and Apex Societies as well as in respect of individual handloom weavers, Master weavers, Self Help Groups and Joint Liability Groups who have taken such loans for handloom weaving purposes, provided the banks agree for sanctioning fresh loans. There would be an overall ceiling of Rs.50,000 per individual beneficiary as far as funding under this scheme is concerned in respect of waiver of overdues of individual handloom weavers. The balance amount i.e., 75% interest & overdue/penal interest need to be written-off or get settled under OTS by banks. The scheme is devised on the lines of Agriculture Debt Waiver & Debt Relief Scheme implemented to farmers. He further informed that banks need to extend fresh loans & the Govt will provide an interest subvention of 3% for 3 years from the date of disbursal of fresh loan and also make necessary provision towards payment of Guarantee Fee of 1% & Annual service fee @ 0.5%, to be paid to CGTMSE for a period of three years from the date of first disbursal of the fresh loans. It was requested to the Banker colleagues to place the package before the individual Bank Board and get the approval and also the scheme guidelines for issuing weaver credit card on the lines of KCC

Audit of the eligible weaver societies will be taken up soon under the stewardship of NABARD, the implementing authority (Nodal agency). The banks need to write-off the loan amount over & above Rs.50,000 per beneficiary or get it settled through OTS/ write-off. On the lines of ADWDRS, banks have to extend fresh loans. The GOI has already parked funds with NABARD and necessary arrangements will be made for 3% interest subvention & CGTMSE cover for the first 3 years. Those who have not availed loans so far and the weavers who apply for fresh loans are also eligible for subsidy, CGTMSE cover & Margin money @ Rs.4200 per beneficiary. Even, if the loan amount is less than Rs.25000, they are also eligible for margin money. The coverage of SHG & JLG under CGTMSE cover is under active consideration. The Bankers were requested to actively involve in the Campaigns being organized for creating awareness among the weavers about Weaver credit card scheme and collect the details from LDMs regarding the outcome of campaigns, number of enrollment, registration and service area bank-wise allotment of applications etc. It should percolate down to the ground level functionaries for effective implementation & to be deliberated in BLBC forum. The implementation of the scheme shall be time bound.

Special training programmes will be arranged by NABARD for taking up audit on Mission mode. Commercial Banks have to get the respective Board approval. NABARD will arrange for Exposure visit-cum-Training programme to gain first hand experience. MOU has to be signed before 31.03.2012. Both term loan & working capital can be extended. The Controlling offices have to submit the Claims to NABARD and will be settled within a week’s time. The NABARD will supply the prescribed claim format.
The minutes of the 1st and 2nd meeting of National Implementation, Monitoring & Review Committee (NIMRC), held at New Delhi on 26.12.2011 and 4.1.2012 on  implementation of Financial Package for Handloom Sector was conveyed to all the Banks, RRB & Apex Co-op. Banks  vide SLBC letter No.750 dated 16.1.2012.
18.0 :  SETTING UP OF KARNATAKA FARMERS RESOURCE CENTRE [KFRC]                  
           AT BAGALKOT

Karnataka Farmers’ Resource Centre [KFRC] is set up at Bagalkot through SLBC with the support of Govt. of Karnataka, NABARD, 10 Banks [Viz, Syndicate Bank, Canara Bank, Corporation Bank, Vijaya Bank, State Bank of India, State Bank of Mysore, State Bank of Hyderabad, Karnataka Vikas Grameena Bank, The Karnataka Bank Ltd and Krishna Grameena Bank] and B.V.V. Sangha, Bagalkot. KFRC is an Apex State Level Institute constituted under Charitable Trust. Any institute / individual making donations / contributions to KFRC, is eligible to claim Income Tax exemptions under section 80G of IT Act. 

Action Taken:
KFRC has conducted the following activities from 16.11.2011 to 14.2.2012

i. Training programme on “Livestock Productivity Enhancement Services” for rural youth of Dharwad, Gadag and Bagalkot districts for 48 days in association with NABARD. (20 candidates participated).

ii. Set up a stall of KFRC at Thotagarika Mela organized by University of Agricultural Sciences, Bagalkot from 22.11.2011 to 24.11.2011.

iii. Interaction meeting of Bankers of Bagalkot district with Smt Umashankar, Regional Director, RBI, Bangalore on 24.11.2011.

iv. Financial Literacy programme for Farm Women for two days from 09.12.2011 to 10.12.2011 (50 candidates participated).

v. Financial Literacy programme for students of ITI college, Bagalkot on 13.12.2011  (80 candidates participated).

vi. Financial Literacy Programme for students of B.Ed. college, Gaddanakeri village on 26.12.2011 (75 students participated).

vii. Financial Literacy programme for Farm Women on 16.12.2011 (41 candidates participated).

viii. Training Programme for BCs under IIBF Module at RUDSETI-Ujire from 03.01.2012 to 07.01.2012 (32 BCs were trained).

ix. Training Programme for BCs under IIBF Module at RUDSETI-Dharwad from 17.01.2012 to 21.01.2012 (50 BCs were trained).
x. Training Programme for Watershed Assistants from 30.01.2012 to 01.02.2012 (17 candidates were trained).

xi. State Level NGO-Progressive Farmers’ Meet on 07.02.2012 (49 organisations / farmers participated).
xii. Visit to Gardens of Grapes, Pomegranate, Papaya & Banana at Chikkalaki village in Jamkhandi taluk on 10.02.2012 (25 farmers participated).  

xiii. Set up a stall of KFRC at Krishi Mela organized by Dept. of Agriculture, Bagalkot from 10.02.2012 to 13.02.2012.

xiv. Training programme for BCs under IIBF Module from 14.02.2012 to 18.02.2012 at Deshpande RUDSETI-Haliyal (45 candidates participated).

19.0 :             REPORT OF THE HIGH LEVEL COMMITTEE TO REVIEW LEAD BANK   

                      SCHEME - IMPLEMENTATION OF THE RECOMMENDATIONS

Action Point
RBI had advised SLBC to implement the recommendations of the High Level Committee on Lead Bank Scheme.

Action Taken
In this regard, SLBC has initiated steps in this direction on the following 

1.    Website for SLBC, Karnataka was launched during 112th SLBC meeting. SLBC has hosted in their website the salient features of various Govt. sponsored schemes, both central and state which are in operation in Karnataka.
2.    SLBC has advised Lead banks/Commercial Banks and LDMs to take appropriate steps 
       for implementing the recommendations pertaining to them. 
3.  Formation of Sub-Committees: SLBC has constituted the following Sub-Committees for       
      effective implementation of Lead Bank scheme and other developmental programmes in 
      the State. 

i. Sub-Committee on Annual Credit Plan: 
ii. Sub-Committee on Flow of Credit to Agriculture : NIRD, Hyderabad vide e-mail dated 29.12.2011 has requested SLBC to induct the Vice Chancellor, University of Agricultural Sciences as one of the member on the Sub-Committee in terms of Usha Thorat Committee recommendations. The house may deliberate on the same.
iii. Sub-Committee on Credit Deposit Ratio :

iv. Sub-Committee on Financial Inclusion : 
v. Sub-Committee on SHG-Bank Linkage:

vi. Sub-Committee on Credit flow to SC/STs, Minority Communities and 
                                     Weaker Section:

vii. Sub-Committee on Education Loans:

viii. Sub-Committee on Housing Loans :

ix. Sub-Committee on Recovery, Rehabilitation and other measures: 
x. Sub-Committee on MSME :    

xi. Sub-Committee  GSS
During the last SLBC meeting, the Chief Secretary, GOK has advised that SLBC is to be strengthened by active involvement of the Sub-committees. The Sub-committees shall discuss their subjects thread-bare and the recommendations to be submitted to SLBC. In compliance, all the Convenors of Sub-committees have confirmed to conduct the meetings before the ensuing SLBC meeting. The gist of proceedings would be placed before SLBC.

Gist of the minutes of the sub- committee meetings on CD Ratio, MSME, and Financial Inclusion are annexed. SLBC is awaiting for the approved minutes from other Sub-Committees.
The excerpts of the speech made by the Hon’ble Chief Minister of Karnataka during the meeting of Hon’ble Union Finance Minister with Chief Ministers of South Zone States and CEOs of Public Sector Banks at Bangalore on 18.12.2011 was communicated by SLBC vide letter No. 800 dated 25.1.2012 to  convenors of all the Sub-Committees to place relevant points in the ensuing Sub-Committee meetings, discus/ deliberate threadbare and submit crisp report containing the suggestions / recommendations to  SLBC to place before the regular SLBC meeting.
Convenors of Sub Committees are requested to conduct sub committee meetings within 15 days from the end of the quarter so that the minutes can be included in the SLBC Agenda of the same quarter, to have uniformity. Further, sub-committees are requested to review the performance of Banks/ Departments in their area and suggest concrete measures to improve the performance.
AGENDA   20.0   : 
 REVIEW OF BANKING STATISTICS AS OF DECEMBER 2011
The Bank-wise position as of Dec-11 is furnished in Annexure IA in respect of Branch Net Work, Deposits and Annexure IB for Advances and CD ratio.

Branch Network:
As at the end of Dec-11, the total numbers of bank branches in the State were 7547, Out of which, Commercial Banks-5363, RRBs-1290, K.S.Co-operative Apex Banks-40 KASCARD-177, DCC Bank-608, Ktk.Ind. Coop bank-38 and KSFC- 31 Branches.

Deposits:
The aggregate deposits of Banks was ` 375778 Crore as at the end of Dec-11, when compared to the level of ` 304413 crore as on Dec-10, registering an increase of ` 71365 Crore showing a growth rate of 23.44%. 
Advances:
The total outstanding Advances of Banks was ` 279662 Crore as at the end of Dec-11 when compared to the level of ` 237977 Crore as at Dec-10, registering an increase of ` 41685  Crore showing a growth rate of 17.52%. 
Credit-Deposit Ratio:
The Credit Deposit Ratio as of Dec-11 was 74.42% vis-à-vis 78.18% as of Dec-10 showing a decline of 3.75%. The CD ratio was the highest at 110% in Rural areas as compared to 68% in Semi-Urban, 68% in Urban and 73% in Metro areas. 

Further analysis indicates that some banks with good presence are having CD ratio below 60%. [SBM-58, SBH-56, Allahabad Bank-51, IOB-54%, OBC-35%, Karnataka Bank-38%]. These Banks need to take steps to increase flow of credit to productive sector of the economy.

Priority Sector Advances:
The outstanding level of total priority sector advances of Banks stood at    ` 112750Crore as of Dec-11 as against ` 103302 Crore as at Dec-10 showing an increase of ` 9448 Crore recording a growth of 9.15%. The percentage of priority sector advances of Banks works out to 40.32% surpassing the Benchmark level of 40% as stipulated by RBI. 

The following major Banks are requested to improve lending under PSA since the PSA to total advance ratio is less than 40% (Corporation Bank (38%), SBI (30%), Allahabad Bank (16%), Andhra Bank (20%), BOB (26%), BOM (26%), Indian Bank (31%), IOB (27%), PNB (13%)
The total agricultural advances as at Dec-11 were to the tune of ` 50762 Crore constituting 18.15% of the total advances of Banks, out of which direct advances to agriculture stood at ` 37960 Crore forming 13.57% of total advances as against the bench mark level of 13.5%. The following major banks are requested to maintain stipulated 18% level, (Corporation Bank (13%), SBI (11%), Allahabad Bank (15%), BOB (8%), CBI (8%), BOM (6%), IOB (12%), Indian Bank (9%), OBC (14%), PNB (3%)
The outstanding Advances to Weaker Sections by Banks was ` 29290 Crore constituting 10.47% of the total Advances with an increase of ` 1139 crore over the previous corresponding year level. The outstanding advances to Small & Marginal farmers was to the tune of ` 22074 Crore covering about 20.07 lakh accounts, constituting 43.49% of the total Advances to Agriculture. The outstanding advances to SCs/STs were ` 8199 Crore constituting 2.93% of the total advances.  

The position of Priority Sector and Weaker Section Advances as at Dec-11 is presented in Annexure II A and B respectively.

HOUSING LOANS AND REVERSE MORTGAGE LOAN SCHEME:

The Banks have been financing construction of houses under different schemes to encourage housing sector and to increase the availability of residential houses to the needy people. The outstanding level of advances under housing as at Dec-11 stood at ` 27004crore covering 428352 accounts. Up to the end of Dec quarter 2011-12, the Banks have disbursed    ` 4188 crore involving 66754accounts.
Public Sector Banks have formulated Reverse Mortgage Loan Scheme for the benefit of the Senior Citizens. The Banks assisted 1061 persons with a loan amount of ` 170 crore as at Dec-11. Bank-wise position of Housing Loans and Reverse Mortgage loans is given in  

Annexure II C. 
EDUCATION LOANS:

With a view to provide financial assistance to deserving and meritorious students to pursue higher studies, Banks have formulated education loan scheme as per IBA guidelines. As at Dec-11, the outstanding level of education loans stood at ` 3910 crore covering 213242 accounts. Banks have disbursed loans to 39504 students amounting to ` 657 crore up to the end of Dec 2011.  Consolidated position under Education loan is given in Annexure II D.
Credit Flow to Micro, Small & Medium Enterprises [MSME] – Dec-11 

As per the guidelines issued by GOI/RBI, the Banks have taken steps for increasing the flow of credit to Micro, Small & Medium Enterprises.  The outstanding level of credit to Micro Enterprises stood at ` 15362 Crore. The advances to Small Enterprises were at the order of ` 17196 Crore. The advances to Medium Enterprises stood at ` 17961 Crore as at Dec-11.  The percentage of advances to Micro & Small Enterprises [` 32558Crore] was at the order of 64.44% out of the total advances to MSME Sector [` 50519 Crore]. 
The sector-wise particulars are as follows:













` in crores
	SLNo
	SECTOR
	MANUFACTURING SECTOR -[PM up to Rs.25 lakh]
	SERVICE SECTOR -[Equipments Upto Rs.10 lakh]
	TOTAL

	
	 
	A/CS
	Amt
	A/CS
	Amt
	A/CS
	Amt

	1
	MICRO ENTERPRISES
	83161
	4838
	536031
	10524
	619192
	15362

	2
	SMALL ENTERPRISES
	34830
	10841
	46954
	6355
	81784
	17196

	3
	MED ENTERPRISES
	5054
	15523
	3705
	2438
	8759
	17961

	
	TOTAL
	123045
	31202
	586690
	19317
	709735
	50519


Bank-wise particulars of advances to MSME Sector are furnished in Annexure III.

The Reserve Bank of India is regularly conducting the meeting of the Empowered Committee on MSME and Meeting of State Level Inter Institutional Committee (SLIIC) for Karnataka, every quarter to review the implementation of the recommendations of the working group on rehabilitation of sick MSMEs, flow of credit to MSE sector, collateral free loans to SMEs, flow of credit to MSME clusters and conducting awareness programmes and entrepreneurial camps-CGTMSE etc. RBI is calling for the information on the above issues. Banks are requested to submit the compliance report to them every quarter before 5th from end of the quarter. 
COVERAGE UNDER CREDIT GUARANTEE SCHEME OF CREDIT GUARANTEE FUND TRUST FOR MICRO & SMALL ENTERPRISES [CGTMSE] –

Under guarantee scheme of CGTMSE, Banks have covered 6375 units with an approved amount of ` 25363 Lac during the III quarter ended Dec. 2011 and cumulative figures were 55708 applications amounting to ` 277177 lacs [Source: Credit Guarantee Fund Trust for Micro & Small Enterprises].
Relaxation of certain conditions to augment credit flow to MSE Segment

SLBC vide letter No. 692 dated 28.12.2011 has recommended the following suggestions  to Credit Guarantee Trust, Mumbai to  facilitate accelerated credit flow to Micro & Small Enterprises – 

1) As per the extant guidelines, filing of suit is mandatory before lodging the CGTMSE claim.  The PM’s Task Force has recommended for waiver of this stipulation while enhancing the limit from Rs.  5.00 lacs to Rs. 10.00 lacs.   

2) The upfront guarantee fee & Annual service fee are to be absorbed by CGTMSE upto Rs. 10 lacs to incentivize and motivate the beneficiaries.

3) The guarantee cover is to be increased from the existing 75% to 85% upto Rs. 10 lacs credit limit to mitigate the risk level of Financing Institutions.  
The CGTMSE vide their letter dated 12.1.2012 replied that the RBI Working Group has already recommended the above suggestions to GOI and are under active consideration. 
12TH MEETING OF STANDING COMMITTEE ON FLOW OF INSTITUTIONAL CREDIT TO MSME SECTOR HELD ON 5TH JULY AT RBI, MUMBAI

In the 12th Meeting of Standing Committee on Flow of Institutional Credit to MSME Sector held on 5th July 2011 at RBI, Mumbai under the chairmanship of Deputy Governor, RBI, one of the action points concerning SLBC convenor Banks emerged was that Ministry of MSME (MoMSME), GOI to provide data on number of clusters to SLBC convenor Bank in the State and in turn SLBC will circulate to Banks / host in their website, so that Banks in the State would come forward to provide necessary banking facilities/ services in these clusters. The Lead Bank in the districts where the MSME clusters are located may focus on their credit requirements and enhance credit flow to MSMEs, particularly in the clusters where banking facilities are inadequate.

Action Taken 

SLBC vide letter No.687 dated 26.12.2011 has sent a list of clusters, to all the Controlling Offices of the Bank/ LDMs, which are concentrated at district level where more than 100 units (4th Registered Census) are operating for necessary direction to branches for increasing the flow of credit to MSME sector.  Further, the list of clusters as communicated by MoMSME, GOI has been hosted on the SLBC web site.

AGENDA 21.0 :
    IMPLEMENTATION OF ANNUAL CREDIT PLAN (2011-2012)

The progress in disbursement under Annual Credit Plan up to December 2011 of current financial year with bank wise position is presented in Annexure IV.  

Consolidated Agency-wise targets and achievement under ACP 2011-12 is as under: -
                  (Amt  ` in crore)
	Sector
	Annual Target
	Disbursements
	%age  achmt over Target

	
	
	Com  Banks
	RRBs
	Co-op Banks
	KSFC
	Total
	

	Primary
	31380
	14111
	3089
	4509
	0
	21709
	69

	Secondary
	3624
	8294
	210
	0
	324
	8828
	244

	Tertiary
	11023
	10097
	687
	1
	90
	10875
	98

	TOTAL PSA
	46027
	32502
	3986
	4510
	414
	41412
	90

	Production Credit [CL]
	20388
	7993
	2662
	4240
	0
	14895
	73


Banks have disbursed ` 41412 crore under ACP 2011-12 up to Dec-11 against revised annual target of ` 46027 crore recording an achievement level of 90% under total Priority Sector. Achievement under secondary sector was 244% and tertiary sector was 98%.  Banks have disbursed ` 14895 crores under crop loans against the annual target of ` 20388 crore recording an achievement of 73% of annual target.
AGENDA  22.0 :
                CENTRAL AND STATE SPONSORED SCHEMES

22.1 :       PRIME MINISTER EMPLOYMENT GENERATION PROGRAMME [PMEGP]                    
Khadi & Village Industries Commission [KVIC] is the nodal agency for implementing Rural Employment Generation Programme [REGP] of GOI, Ministry of Micro, Small & Medium Enterprises [MSME]. KVIC Mumbai has advised that while implementing the programme, the nodal agencies/blocks have to ensure coverage of social category beneficiaries such as SC-15%, ST –7.5%, OBC-27%, Minorities-5%, Ex Serviceman-1%, PHC –3%, Women-30% (overall).  
The progress under PMEGP for the III quarter (2011-12) ended Dec-11 is as follows:        

                                                                                              (Amount Rs in Lakh)

	Agency
	M M Claims lodged
	M M C settled

	
	2010-11
	2011-12
	MMC of 10-11 settled in 11-12 

	
	A/c
	Amt
	A/c
	Amt
	A/c
	Amt

	KVIC
	393
	1157.81
	24
	112.00
	281
	791.28

	KVIB
	518
	1087.33
	58
	112.32
	425
	804.36

	DIC
	1026
	2266.71
	0
	0
	588
	1071.57

	Total
	1937
	4511.85
	82
	224.32
	1294
	2667.21


Representations are received from Public and Banks that there is inordinate delay in settlement of subsidy claims resulting in additional interest burden on beneficiaries. It is reported that 1104 subsidy claims to the tune of Rs 2746.39 Lakh are pending. Even claims pertaining to year 2008-09 are pending. It is requested that KVIC to take up the issue with Govt and ensure that the pending claims are settled at the earliest. The year wise details are as follows:

Year

Pending Claim Amount (Rs in Lakh)

1.
2008-09
    34.65

2.
2009-10
  642.78
3.
2010-11
1844.64

4.
2011-12
  224.32

22.2 :
SWARNA JAYANTI GRAM SWAROZGAR YOJANA (SGSY) [2011-12]

  Progress under SGSY as of Dec. 11 is as under:   
            [Amt ` in lacs]
	Category
	Credit
	Credit disbursements

	
	Target
	Amount
	Subsidy amt

	Individuals
	   11550.65

	234.96
	85.05

	SHGs
	
	7084.03
	2877.24

	Total
	
	7318.99
	2962.29


District-wise credit and subsidy disbursed is given under Annexure V-A
Disbursement of credit and subsidy to weaker sections under SGSY as at Dec. 11
	                                                                        [Amount ` in Lac]

	Sl.No
	Category
	Credit
	Subsidy
	Total

	1
	SC
	2534.66
	1029.60
	3564.26

	2
	ST
	674.89
	277.17
	952.06

	3
	Minorities
	736.11
	307.52
	1043.63

	4
	Women
	5627.48
	2286.58
	7914.06

	5
	Disabled
	252.45
	108.41
	360.86


All banks are requested to take steps for achieving the targets under the scheme. District-wise, category-wise credit disbursed and subsidy is given in Annexure V-B.
The Govt. of India have approved restructuring of SGSY as National Rural Livelihoods Mission (NRLM) and the same is being implemented in 20 taluks of five districts (Belgaum, Dharwad, Gulbarga, Mysore and Tumkur) in the first phase. 

22.3       SWARNAJAYANTI SHAHARI ROZGAR YOJANA (SJSRY) – 2011-12
 The progress up to Dec-11 is furnished below – 

	Category
	Annual Target
	Achievement           [Amt. ` in lacs]

	
	Physical
	Financial
	Number
	Loan Amount
	Subsidy

	USEP
	4362
	1640.20
	2017
	2226.70
	795.25

	UWSP [Groups]
	581
	1230.15
	236
	1039.23
	577.35


 Consolidated progress is furnished in Annexure-VI
Speedy implementation of SJSRY scheme

The Directorate of Municipal Administration, Bangalore, the nodal agency for implementation of Swarna Jayanthi Shahari Rojgar Yojana, has informed that many Banks are delaying disposal of applications sponsored from Municipalities / Urban Local Bodies. 

SLBC vide letter No. 703 dated 31.12.2011 has advised all the LDMs to inform the following points to the branches participating in SJSRY scheme:

1. To sanction / reject / return the applications within 15 days from the date of receipt of applications. This would facilitate sponsoring agencies to send alternative applications or to complete the incomplete applications by observing all the prescribed formalities.

2. The Municipalities/ Urban Local Bodies would release subsidy within one month from the date of receipt of sanction letters. Hence, the branches have to claim subsidy immediately after according sanction.

3. The loan amount has to be released within one month from the date of receipt of subsidy.

22.4 :   SCHEMES OF Dr. B. R. AMBEDKAR DEVELOPMENT CORPORATION LTD

Progress as at Dec-11 is as under:




[Amt. ` in lacs]
	Parameters
	Self Employment Programme

( S E P )
	Industry-Service-Business

( I S B )

	Annual Target
	4980
	760

	Achievement
	1552
	318

	Bank Loan
	394.57
	651.84

	Margin Money
	0.00
	148.80

	Subsidy
	159.06
	11.50

	Total Assistance
	553.63
	812.14


District wise details as at Dec-11 are furnished in Annexure – VII A/ B.
22.5 : SCHEME OF KARNATAKA S.T. DEVELOPMENT CORPORATION –

The Corporation is implementing 2 schemes, viz, Self-Employment Scheme and ISB Scheme for the benefit of persons belonging to Scheduled Tribes. 
The progress for Dect-11 is as follows.     




Amt  ` in lacs                                              

	Name of the scheme
	Annual Target
	Progress 
	

	
	Physical
	Subsidy
	Margin money
	Physical
	Subsidy
	Margin money
	Bank loan
	Total

	Self Employment
	1060
	265.00
	-
	699
	65.03
	0.00
	157.54
	222.57

	ISB Scheme
	200
	10.00
	138.00
	90
	3.90
	46.63
	186.93
	237.46

	TOTAL
	1260
	275.00
	138.00
	789
	68.93
	46.63
	344.47
	460.03


  The Progress is furnished in Annexure –VIII A & B

22.6 SCHEME OF KARNATAKA MINORITIES DEVELOPMENT CORPORATION 

The Corporation is implementing the Swavalambana scheme. Progress as at Dec-11 is as under:

 [Amt. ` in lacs]
	TARGET
	ACHIEVEMENT

	Physical
	Financial
	Physical
	Subsidy
	Bank Loan

	7200
	600
	1753
	297.68
	854.10


 The progress is furnished in the Annexure IX
22.7 : SCHEME OF D.DEVARAJ URS BACKWARD CLASSES DEV. CORPN. LTD.

D Devaraj Urs Backward Classes Development Corporation Ltd. is implementing CHAITANYA Subsidy cum Soft Loan Scheme.

[Amt. ` in lacs]
	Target for the year 2011-2012

	Physical Target
	Financial Target

	
	Subsidy
	Margin Money 
	Total

	3335
	250.00
	500.00
	750.00

	Achievement as at Jan-12

	Physical 
	Financial 

	
	Subsidy
	Margin Money
	Total
	Bank loan

	1555
	135.66
	176.96
	312.62
	706.20


District wise particulars are given in Annexure-X
AGENDA 23.0 :

SPECIAL FOCUS PROGRAMMES

23.1     CREDIT FLOW TO MINORITY COMMUNITIES 

The Banks have extended loans to 269140 beneficiaries amounting to ` 3821 Crore up to Dec 2011. The outstanding level of advances to Minority Communities as at the end of Dec-2011 was ` 12215 Crore constituting 10.83% of PSA.
FLOW OF CREDIT TO MINORITY COMMUNITIES IN IDENTIFIED DISTRICTS 

Bank wise details of credit disbursement during 2011-12 & outstanding balance as at Dec-11 are furnished in Annexure – XI
The outstanding level of credit to minority communities in the identified districts as at Dec-11 is as follows – 
                     


                                     
      [` in Crore]

	Name of the District
	Bidar
	Gulbarga
	Dakshina Kannada

	Name of Lead Bank
	SBI
	SBI
	SyndicateBank

	Priority Sector Advances
	1675
	3998
	6405

	Lending  to Minority Community
	318
	640
	1857

	% of Minority Community Lending to PSA
	19
	16
	29

	Stipulated % of Minority Community Lending to PSA
	15
	15
	15


The flow of credit to minority communities in all the three districts have increased and surpassed the stipulated target of 15% of priority sector advances in the respective districts. 

23.2 : Opening of Savings Bank account for Minority Community Students

As informed by the Directorate of Minority, Bangalore vide their letter No.DOM/SCH /CR-01 /2011-12 dt 21.12.2011, Minority Welfare Department is implementing Scholarship Programme through out the State.  Every year, they receive around 8 lakh applications for scholarship.  During the current year, they have sanctioned scholarship for 1.86 lakh students at the pre-matriculation level ranging from  Rs. 1000/- to Rs. 5000/-

In order to ensure that the scholarship amount reaches the actual beneficiary on the real time basis, they have directed all the beneficiaries to open an account with Bank operating on Core Banking platform.

SLBC has requested vide letter No. 711 dated 3.1.2012 all the Banks to instruct their Branches to open the ‘No Frill A/cs’ to minority community students for scholarship purpose on top priority.  They will be submitting Attestation Certificate from the school authority counter-signed by Block Education Officer as proof of address to comply KYC norms.

23.3 : 
CREDIT FLOW TO WOMEN
Banks have disbursed ` 4292 Crore to 384944 Women Beneficiaries up to Dec- 2011. The outstanding level of Advances to Women Beneficiaries was ` 21276 Crore as of Dec-11 constituting 7.61% of total of advances vis-a -vis stipulated target of 5%.
The Bank wise details are furnished in Annexure - XII
23.4  : 
KISAN CREDIT CARD

The Banks have issued 705263 KCC Cards up to Dec 2011 with credit limit of ` 6303Crore.  Agency-wise number of Cards issued is as under:    (` in crores)

	Agency
	Target for 2011-12 
	During the Year 
	Outstanding Balance

	
	
	No.of cards   Issued
	Limit sanctioned
	No. of cards
	Amount

	Comm.Banks
	667870
	382815
	4447
	1068379
	10020

	RRBs
	632130
	221037
	1496
	807122
	4514

	Cooperatives
	200000
	101411
	360
	1266816
	4542

	Total
	1500000
	705263
	6303
	3142317
	19076


 Bank wise position is furnished in Annexure XIII

AGENDA  24.0                                        SELF HELP GROUPS

Progress under SHG Bank Linkage as at Dec-11 – 

Target for 2011-12:

	Agency
	Target

	
	New
	Repeat
	Total

	Commercial Banks
	100000
	150000
	250000

	RRBs
	
	
	

	Cooperatives
	
	
	

	Total
	100000
	150000
	250000


Outstanding position of advances to SHGs as at Dec -11:

	Agency
	No. a/cs
	Amount (Crore)

	Commercial Banks
	232062
	2130

	RRBs
	83217
	663

	Cooperatives
	256102
	1601

	Total
	571381
	4394


Consolidated progress by Banks under SHG bank linkage program as at Dec-11 is given in Annexure – XIV A TO D.   

PROMOTION AND SUPPORT OF WOMEN SHGs IN BACKWARD DISTRICTS
DFS, MOF, GOI vide F.No.3/6/2011-AC(Vol.II) dated 4.1.2012 has communicated the guidelines on promotion and support of women SHGs in backward districts (Chitradurga Dist.).  SLBC vide letter 743 dated 14.1.2012 has informed all concerned to take necessary action in this regard.

24.1 : LENDING THROUGH MFIs:

Association of Karnataka Micro-Finance Institutions (AKMI) is overseeing the workings of various (23) MFIs, has informed that the loan outstanding given by various MFIs in Karnataka as on Dec 2011 was Rs 2676.29 crore covering 4132308 accounts. 
AKMI has conducted the following programmes for the benefit of general public:
1. Financial Literacy Awareness Programme and Opening of Customer Grievances Redressal Cell at Davanagere on 26.11.2011.
2. Financial Literacy Awareness Programme and Opening of Customer Grievances Redressal Cell at Ramnagar on 7.1.2012.
3. In association with FKCCI, Bangalore organized National Seminar on Micro Finance titled ‘Financial Inclusion in Karnataka-Convergence of efforts’ on 9.2.2012.
RBI vide Cir. DNBS.CC.PD. No.250/03.10.01/2011-12 dt 2.12.2011 has communicated the introduction of New Category of NBFCs – ‘Non Banking Financial Company-Micro Finance Institutions’ (NBFC-MFIs).
AGENDA 25.0 : 
STREE SHAKTI PROGRAMME

The progress under Stree Shakti Programme as furnished by the Women & Child Development Department, Govt. of Karnataka, for Dec. 2011 is as under: 
	No. of Stree Shakti Groups formed
	139904

	No. of groups maintaining accounts with banks
	139904

	Cumulative amount saved by the Group Members
	` 1040.11 Crore

	No. of groups credit linked
	123807

	Loan disbursal by banks
	  ` 1254.42 Crore 


During the year upto Dec. 2011, 2998 Stree Shakti groups have been credit linked vis-à-vis the annual target of 13444 groups. District-wise progress is given in Annexure– XV & XV-A
  AGENDA 26.0 UDYOGINI AND AMRUTHA SCHEME OF KARNATAKA STATE WOMEN’S   DEVELOPMENT CORPORATION [KSWDC] AND Karnataka Milk Federation (KMF)
The progress as of December, 2011 under Udyogini scheme is as under. 
	
	Physical
	Financial (Rs in Lakh)

	Target
	15518
	1381.77

	Achievement
	5510
	361.55


The progress under Amrutha scheme of KMF as on Dec. 2011 is as follows:

	Category
	Physical
	Financial (Rs in Lakh)

	
	Target
	Ach
	Target
	Ach

	General
	1828
	1543
	319.90
	270.03

	SCP
	321
	269
	67.41
	56.49

	TSP
	104
	86
	27.30
	22.58

	Total
	2253
	1898
	414.61
	349.10


District-wise progress is given in Annexure – XX, XX-A &XX-B.
AGENDA 27.0 : 


IMPLEMENTATION OF SPECIAL SCHEMES
A]
Agri-Clinics / Agri-Business
As per the information received from Banks, the outstanding under Agri-clinics/Agri-Business upto Dec-11 was for 2224 Clinics [` 129.25 cr] & 294 Agri-Business units (Rs 11.45 crore). Banks are requested to monitor the implementation of the scheme at the ground level and ensure sanction of the proposals received on merits, submit subsidy claims to NABARD in respect of eligible proposals.  Banks have to take advantage of Capital Subsidy available to the above schemes.
The Standardized Loan Application Form for Agri Clinics/ Agri-Business devised by NABARD has been enclosed as Annexure-  for the benefit of all Banks.

B]
Implementation of National Horticulture Board [NHB] Subsidy Scheme.
During the year upto Dec. 2011, NHB has released subsidy in respect of 362 proposals under the scheme amounting to ` 810.81 lakh, spread over 17 Districts, which is approved by the State level committee. 
C]
Implementation of Differential Rate of Interest (DRI) schemes.
Banks have financed 40544 beneficiaries amounting to Rs 4701 Lakhs constituting 0.02% of total advances of scheduled commercial banks. All the banks are requested to increase credit flow under DRI scheme as per RBI guidelines, so as to reach 1% of the total credit.
AGENDA 28.0 - 
RECOVERY
28.1 : 

RECOVERY OF BANK DUES UNDER GOVERNMENT SPONSORED 

               
SCHEMES

The summary of scheme-wise NPA position as at Dec- 11, is furnished   here under:    





(Amount in ` crore )

	SECTOR
	Balance O/S
	NPA Level
	% of NPA

	P M R Y
	360.52
	100.38
	27.84

	SGSY
	Individuals
	64.51
	7.97
	12.36

	
	Groups
	137.87
	9.02
	6.54

	SJSRY
	USEP
	107.62
	16.22
	15.07

	
	UWSP
	38.61
	6.25
	16.19


Nodal agencies [DIC, RDPRD/Zilla Panchayat, ULB (municipalities)] are requested to extend assistance to banks for recovery of overdues in co-ordination with Banks. Bank wise details are furnished in Annexure XVI
28.2 :  

NON-PERFORMING ASSETS POSITION –

There were 646199 NPA a/cs involving an amount of ` 12701 crore as of Dec 11, accounting for 4.54% of total advances. The Farm sector accounts for 271219 a/cs, with a balance of ` 3693 crore constituting 7.28% of advances to agriculture.  

Bank wise details are furnished under Annexure – XVII
AGENDA 29.0 :

RECOVERY UNDER KPMR & KACOMP ACTS

As of Dec-11 25155 cases filed by Banks under RR Act were pending before Revenue Authorities involving an amount of ` 167 Crore.  The Banks have filed 1002 applications during the current quarter involving loan amount of ` 2.54 Crore. There are 9306 cases pending for more than 3 years for recovery under RR Acts.  

Bank wise details are furnished under Annexure – XVIII and XIX
During the last SLBC meeting, it was informed by the LDM Belgaum that Tahsildars had requested Dy. Commissioner to advise the Banks through Lead Bank, not to refer the cases under KACOMP & KPMR Act for recovery since Banks have their own systems and procedures for recovering the Bank’s dues. The SLBC has referred the matter to the Principal Secretary, FD vide letter No. 533 dated 4.11.2011 informing, Banks resort to file cases under said act as a last resort after exhausting all the available modes of recovery. However, these acts are enacted by GOK for speedy recovery of dues under agriculture sector & Govt. sponsored schemes. Repealing the act may hamper the flow of credit to these sectors and also recovery.
The Finance Dept, GOK vide their letter dated 24.11.2011 advised the Dy Commissioner, Belgaum to extend all the support to Banks in recovery of dues under R R Acts.
AGENDA 30.0:
COFFEE DEBT RELIEF PACKAGE 2010- 
Implementation on Interest Subsidy Scheme (ISS) for the benefit of coffee Growers of Development support for Coffee during XI Plan
Coffee Board vide letter No. DF/ISS/2012/522 dated 26.12.2011 has informed that in  continuation of Cir. No.DF/ISS/2007-08/65 dated 29.3.2008, the first condition, i.e., (a) of the ISS development support for the coffee by the Coffee Board during XI Plan may please be read as  follows (Corrigendum) -

During entire 5 year Plan, the Interest Subsidy will be limited to ceiling of Rs. 50,000/- and Rs. 40,000/- annually for Arabica and Robusta Coffee Grower respectively.

Coffee Board is requested to expedite the settlement of pending claims.
AGENDA 30.1 – Meeting of the Bankers on Representation of Karnataka Sponge

             Iron Manufacturers’ Association held on 24.10.2011
Due to ban on mining by Supreme Court, there is shortage of raw materials. The small units are facing acute problems as compared to big players. Many units are facing liquidity crunch. KSIMA requested providing relief like reduction in interest rate, charges etc. NPA is about Rs. 135 cr. & likely to increase. They have sought help from GOK to pursue with Supreme Court to lift the ban, and from RBI, relief under Special Dispensation Scheme. 
The Chief Secretary, GoK informed that the issue would come up before the Supreme Court for hearing.  At present, e-auction mode is adopted for selling the raw material.
The RBI vide letter No.2447 dated 7.2.2012 has advised that all credit related matters of banks being deregulated as part  of financial sector liberalization and governed by the banks’ own lending policies, banks can restructure loans subject to prudential norms prescribed by RBI vide cir. dated 27.8.2008.   If such restructuring is done within the RBI laid down framework, certain asset classification benefits are also available, whereby standard accounts even on restructuring can continue in standard category.  The request made by KSIMA essentially falls under the operational domain of commercial banks and hence no regulatory intervention is required.  Banks are free to consider such proposals as per their commercial judgement and merit of each case keeping in view the loan policies approved by their Board of Directors subject to prudential norms prescribed by RBI.
AGENDA 31.0: Implementation of Priority Sector Monitoring Information System (PSMIS)
A Committee chaired by Sri M.V. Nair, Chairman & Managing Director, Union Bank of India has been formed by the Reserve Bank of India to re-examine the existing classification and suggest revised guidelines with regard to Priority Sector lending classification and other related issues.  The  terms of reference of one of the Sub-group V, is to review the existing  MIS in respect of data on Priority Sector Lending being collected and monitored by various agencies at National, State, District and Block level and suggest measures to implement an effective Priority Sector Monitoring Information System (PSMIS).  The Sub-group is working on the Automation of entire data flow in respect of priority sector in such a way that the transactional data captured at the Branch level goes directly to a Central Data Repository (CDR) through the respective Bank’s data centre in a fully automated environment.  The CDR will process the data and prepare all the required returns to dissemination to various users like RBI, NABARD, SLBC, BLBC and also to Banks in pre-defined uniform format, thus eliminating the need for individual Banks to collect, compile and submit returns to different agencies.  The system will also help in maintaining consistency and integrity of data at all levels.
In order to understand the present day data requirement of various users as also to visualize the data requirement for the future, a National Level Workshop was organized by RBI, Central Office, Mumbai at CAB, Pune on 6th and 7th January, 2012 by involving all the stakeholder to devise a comprehensive formats for collection of required data under Priority Sector Advances directly from the system of the Banks.  From our State, Senior Manager SLBC and LDM Chikmagalur have participated in the workshop. 
AGENDA 32.0: Rent payable by R-SETI at Bellary
During the last SLBC meeting, it was informed by Syndicate Bank (Sponsor Bank) that the DIC, Bellary has raised a demand of Rs 63,91,800 as arrears of rent payable by R-SETI, Bellary as per Audit comment. SLBC has requested the GOK to waive the rent since the State Administration has to provide rent free accommodation / free site for R-SETIs in terms of MORD guidelines. The Commissioner, Directorate of Industries and Commerce vide their letter dated 27.1.2012 has recommended to the Secretary, Dept of Industries and Commerce, GOK for waiver of full rental amount.  

AGENDA 33.0 : NABARD AGENDA ITEMS
1. NABARD Warehousing Scheme 2011-12

GoI has accorded priority for creation of storage space owing to food security requirements. To facilitate the construction of warehouses, GoI has formulated a new Scheme called as NABARD Warehousing Scheme 2011-12. 

The advantages of the Scheme are 100% refinance, interest on refinance @ 8% with 1.5% interest rebate at borrower level for prompt repayment, good business potential for pledge loans against warehouse receipts.  Commercial Banks, RRBs, Cooperatives are eligible for refinance from NABARD under the new Scheme.  Individuals, private entities, cooperatives, public sector agencies, etc., are eligible to borrow from banks under the Scheme.

2. Scheme for improving productivity and farm income of Arecanut based farming System in Uttara Kannada district, Karnataka

Ministry of Finance, Department of Financial Services, Government of India have vide their letter No.F.10/ 03/ 2010-AC dated 13 January 2012 has formulated the scheme for improving the productivity and Farm Income of arecanut based farming system in Uttar Kannada district and requested NABARD to implement the scheme in coordination with SLBC convenor Bank, and other banks in Uttar Kannada.

Objectives of the scheme
(a) To improve the productivity of the existing areca gardens 
(b) To improve the farm income over the three years period

(c) To generate adequate surplus to repay the outstanding loans

(d) To support the credit requirements of all the distressed Arecanut growers
(e) To support for technology transfer and capacity building of the farmers 

Components under the Scheme

· Reschedulement of outstanding loans : All the outstanding and overdues loans as on 31.3.2009 shall be rescheduled. The repayment period for the rescheduled loans including fresh loans shall be for a maximum period of 11 years. No penal interest to be charged on the outstanding loans with effect from 31.3.2011. Penal interest on the outstanding loans for the period from 1.4.2009 to 31.3.2011 to be waived by the respective banks.

· Extending additional fresh loans for rejuvenation, gap filling, etc., 

· Financing for production credit for good yielding gardens.

· Interest incentive of 1.5% from NABARD for prompt and regular repayment of loans refinanced by NABARD.

· Grant support from NABARD for technology transfer to improve crop productivity

Physical and Financial Programme :

To cover about 20000 acres under rejuvenation programme and another 10000 acres under crop loan for the three years period from 2012-13 to 2014-15.

Agency wise allocation : (for three years)

The target under the scheme is Rs. 21665 lakh with loan component from banks at           Rs. 21590 lakh and Rs. 75 lakh as grant assistance from NABARD.

                                                                                                                        (Rs. Lakh)


	Agency
	2012-13
	2013-14
	2014-15
	Total

	KDCCB
	3076.5
	2369.5
	2110.5
	7556.5

	PSCARDB
	879
	677
	603
	2159

	KVGB
	1758
	1354
	1206
	4318

	Commercial Bank
	3076.5
	2369.5
	2110.5
	7556.5

	Total Loan from Banks
	8790
	6770
	6030
	21590

	Grant support from NABARD
	25
	25
	25
	75

	Total Scheme
	8815
	6795
	6055
	21665


Support from NABARD : 

· A sum of Rs. 75 lakh as grant support for three years towards extension support.
· The term loans disbursed by the banks shall be eligible for refinance from NABARD.

· The rate of interest and rate of refinance shall be determined as per the refinance policy applicable at the time of drawal of refinance from NABARD.

· Cooperative banks and RRBs are eligible for sanction limits for production credit at 4.5% p.a.

The House may approve the above scheme and LDM, Karwar may be advised to allocate Bank wise targets for commercial banks.
3. Farmers’ Club

The Finance Minister, GoI has given a target of forming 6 lakh farmers clubs till March 2012. Bankers can play an active role in promoting Farmers Club programme in the villages.

The Farmers Technology Transfer Fund (FTTF) has been formed by NABARD for supporting trainings, Seminars, Demonstrations, etc. The Banks provide loan to the farmers for adopting new agricultural technologies like Poly-house, Micro-irrigation, Poultry, Animal Husbandry, etc. in their fields. The banks may provide trainings to the farmers by availing support from NABARD under FTTF. 
NABARD can support Farmers Training Centers set up by Banks with a grant assistance of 50% of the total cost under FTTF. Banks can set up training centers on such lines for providing trainings to the farmers.
4. SHG - Increasing the average size of SHG loans
There is a need to upscale Income Generating Activities taken up by SHGs. All out efforts need to be made to increase the average size of SHG loans during 2011-12 to at least      Rs. 1.75 lakh across all agencies, from the average loan size level of Rs. 1.44 lakh during 2010-11. 

RRBs and Cooperative Banks are specially requested to make efforts to increase the average loan size to at least Rs. 1.75 lakh, so that members of SHGs can take up meaningful economic activity.

5. mKCC.
NABARD had launched a pilot project on ‘Mobile Enabled KCC’ in Villupuram District of Tamil Nadu for the farmers having KCC accounts with Pallavan Grama Bank (PGB). The project envisages use of mobile based technology to carry out transactions like purchase of agricultural inputs in cash less manner. 

In this project;

· The mobile phones of farmers and vendors/BCs are registered with the bank/ technical service provider. The transactions are performed through a combination of secured SIM card (mobile phone) and ‘PIN’ using a Interactive Voice Recording (IVR)/ SMS system.

RRBs in the State may explore the possibilities of replicating this initiative.

AGENDA 34   :   ANY OTHER MATTERS WITH THE PERMISSION OF CHAIR.
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