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1. Objectives: 
The Credit Outreach Camps are being held with the broader objective of connecting with the 
masses for deeper spread and penetration of banking loans products. In the outreach initiative, 
all the Public Sector Banks, RRBs, Private Sector Banks, NBFCs, HFCs, MFls, DIC and 
NABARD, KVIC,KBIV and Agriculture /Horticulturel Animal Husbandry department operating in 
the district will participate in reaching out to their customers and public in general. 

The main intention of this credit outreach programme is to create awareness/promotion on 
various types of loans available in banks (Agriculture, MSME, Education, Home, Vehicle, 
Personal Consumer Loan, etc) to reach out to the people. The banks have to distribute sanction 
letters to their customers in the programme in all sectors

Create awareness and distribute sanction letters regarding Mudra, Stand up India (SUPI), KCC, 
PMSVANidhi, PMEGP, ECLGS, AIF, PMFME, etc. 

Popularizing the PM Jan Suraksha Schemes by Creating awareness and enable customers for 
opening of PMJDY accounts and by enrolling under Social Security Schemes like PMSBY, 

PMJJBY, and APY. 

2. Date of the Credit Outreach Programme:
The Credit campaigns scheduled at 20 districts during 13.10.2021 to 30.10.2021 in Karnataka 

State 
SN Date of Name of the Name of the 

Lead Bank Outreach District 

Programme 
13.10.2021 

Overseeing 
General Manager 

Chikkaballapura 
Kolar 
T umakuru 
Dharwad 
Gadaga 

Canara Bank 
Canara Bank 
State Bank of India 
Bank of Baroda 
State Bank of India 
Union Bank of India 

Bank of Baroda 
State Bank of India 
Bank of Baroda 
Canara Bank 
State Bank of India 

16.10.2021 

21.10.2021 
21.10.2021 
22.10.2021 
22.10.2021 Kodagu 
22.10.2021 Haveri 

25.10.2021 Koppala
25.10.2021 
26.10.2021 

11 26.10.2021 

9 Mandya 
Ballari 
RaichuruU 
Bengaluru -Urban 

(Including 
Bengaluru-Rural) 
Chamarajanagara State Bank of India 
Mysuru 
Shivamogga 
Chikkamangaluru 

Udupi 
Yadgir 
Dhakshina 

10 

12 27.10.2021 Canara Bank 

27.10.2021 
28.10.2021 

Respective General
Manager of State 
Controlling office of 
Banks for Karnataka 

State Bank of India 
Canara Bank 
Union Bank of India 
Canara Bank 
State Bank of India 

|4 

5 28.10.2021 

28.10.2021 
29.10.2021 

18 

l6 
State is designated 
to oversee 

17 
the 

29.10.2021 
19 Outreach 30.10.2021 Canara Bank 

kannada 
Ramanagara 

programme at their 
respective lead 2030.10.2021 Union Bank of Indiadistricts.



The Customer outreach programme at 20 districts will be arranged as mentioned above and 

the programme should be conducted for minimum of one day. 

This document is aimed to provide guidance to the organizing committee for organizing the 

outreach programmme 

General Managers State controlling office of Banks is the Overseeing 

General Manager, 
Respective Lead District Manager and General Managers State controlling 

office of banks are responsible for successful implementation of outreach 

programme. 
The lead bank working under their respective RO/cO/Zo also should 

coordinate for conducting of outreach programme. 

3. Scope of the Outreach Programme: 

Creating awareness/promotion/Sanction and disbursement of loans (Distribution of 

Sanction letters) to the borrowers/customers in respect of Agriculture, MSME, Education, 

Home, Vehicle, Personal Consumer Loan, Mudra, SUPI, PMSVANidhi, PMEGP, ECLGS, 

AIF, PMFME, etc. 
Popularizing the PM Jan Suraksha Schemes by Creating awareness and enabling 

Customers for opening of PMJDY accounts and by enrolling under Social Security 

Schemes like PMSBY, PMJJBY, and APY. 

4. Organising the Customer outreach programme: 

Nodal officer for the Customer outreach programme will be Lead District Manager of the 
respective Lead districts. Circle Head/Zonal Manager/Regional Manager of the 

respective lead district of the Bank will ensure their customers participation in the 

programme. The indicative responsibilities are listed out below. The organising Committee 
of the Customer outreach programme will be comprised of the following functionaries: 

Organizing Committee: 

Respective Lead District Manager of the District, District Coordinator of different banks. 
Respective General Manager of State Controling office of Banks for Karnataka State 
Circie Head/Zonal Manager/Regional Manager of the respective lead district of the 
Bank 

Circle Head/Zonal Manager/Regional Manager of concerned District of banks. 
In coordination with Member from line departments like NBFCs, HFCs. MFls, DIC, 
KVIC KBIV, Agriculture /Horticulturel Animal Husbandry department/ NABARD. 
The LDMs can ask the Cooperation of District Megistrate/Collectors for conducting 
outreach programme 

4.a Indicative Responsibilities: 

Responsibility 
District 

Manager, Circle/Zonal 
Manager/Regional 

SI. No. Task 
Bankers Meeting before by 08.10.2021 to discuss the Lead 

plan for organizing the Outreach Programme 
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