ROLE OF KVGB IN REACHING THE UNREACHED
Karnataka Vikas Grameena Bank, sponsored by Syndicate Bank, a leading Regional rural Bank in Karnataka, catering banking needs to nearly 66.43 Lakhs customers through its network of 582 branches in nine districts.
LAUNCHING OF VIKAS JANATA SB ACCOUNTS WITH ZERO BALANCE
Taking into account that vast segments of the population, especially the underprivileged sections, were still outside the purview of Banking System, Reserve Bank of India had issued guidelines for opening of ‘No Frill’ Accounts – zero balance account - to reach the ‘unreached’. It was thus, that the Bank had introduced the product under the Brand name ‘Vikas Janatha’ SB a/c during January 2006. In the year 2012, as per the instruction of RBI, these accounts are renamed as Basic Savings Bank Deposit accounts (BSBDA) and all Zero balance accounts are being opened under BSBDA.
DOOR TO DOOR CANVASSING OF NO FRILL ACCOUNTS
All our Branches across Nine districts in our operational area started opening of No Frill accounts with more thrust by canvassing accounts by visiting door to door in their respective operational area. As a result this Bank could show splendid achievement in bringing more number of people to banking fold.
PADA YATRA (JATHAS) /GRAMA SABHA AT ALL IMPORTANT PLACES IN THE OPERATIONAL AREA
Pada Yatra (Jathas) /Grama Sabha were conducted by Branches in all important places to bring awareness among the people of the area for opening of No Frill accounts and benefit of Financial Inclusion. The Executives of the Bank were also actively participated in these Jathas.
NO 1 POSITION AMONG RRBs IN THE STATE
KVG Bank has occupied No 1 position for canvassing highest number of No Frill /BSBDA accounts among all RRBs in the state and among the RRBs sponsored by Syndicate Bank.
In the second phase of Financial Inclusion, efforts are being made to assess the credit needs of the remaining families so as to provide financial assistance to them.
Bank is in the process of introducing Business Correspondent model in tune with the guidelines of RBI to take the banking services to the doorsteps of the rural clientele through ICT solutions.
The BC model is proposed to be introduced to provide greater impetus to the Banking Services extended by the Bank for greater Financial Inclusion.
Bank propose to give more thrust in operationalization of these accounts, extend credit facility and General Credit Card to maximum extent and achieve the objectives of Financial Inclusion in real sense by extending suitable credit facilities to the hither to excluded categories
Financial Inclusion Plan in villages having population of more than 2000
Bank has covered 418 villages under Financial Inclusion Plan out of which, 53 villages are covered by Brick and Mortar Branches and remaining 365 villages are covered by the services of Business Correspondents (BCs). INTEGRA has been appointed as Technical Service Provider (TSP) and they are providing BC services such as appointing BCs, providing Hand Held Machines (HHM), training the BCs and monitoring their transactions. At present 347 BCs are working and on the job training is provided to all these BCs by the said TSP. As many as 2, 64, 410 transactions are initiated through HHM involving an amount of Rs. 9,85,10,000.
All BCs have been sensitized to increase number of transactions and volume of transactions. Integra has moved the FI Server to Bank’s Data Centre and on line transaction will be commenced soon.
Financial Inclusion Plan in villages having population of less than 2000
Bank has been allotted with 1298 villages having population below 2000 for providing Banking services under Financial Inclusion Plan. As per the SSA concept, 553 Sub Service Area covers all 1298 villages. These 1298 villages have been covered through 8 Brick and Mortar branches and 520 BCs.
GENPACT INDIA is appointed as TSP and they provide BC services such as appointing BCs, providing Laptop and other peripherals, training the BCs and monitoring their transactions.
1, 65,912 enrollment are completed and 1, 56,510 accounts opened. 56,800 Smart Cards are issued and activated. Issuance of Smart Card is dispensed with as Bank is issuing RuPay Debit Cards to customers in place of Smart Card. The transactions are happening through on line mode.
a) Vikas Grama Chetana:
The above brand name is given to the Smart Card .The bio-metric Smart Card holders can operate their accounts with BC regularly. They can transact up to Rs. 3,000/- per day (either credit or debit with a maximum of 3 transactions per day). There is no time restriction for transactions and hence the villagers can save their time and money for meeting their banking needs at their door steps and thereby improve the savings. The transactions done through HHMs are reflected in the individual customer accounts only after completion of day-end by the BC and authorization of the file at HO after it is
received from the TSP. The transactions were being done on off line mode till date and with the FI interface transactions are happening on line now.
The Base branches are advised to visit the FI villages and monitor the progress regularly. BCs were introduced to the villagers. Opening of accounts through camp mode was also undertaken. BC publicity chart is displayed at the place where BC is working wherein do’s and don’ts and address of BC with contact number is published. The progress of Financial Inclusion Plan is being closely monitored by FI Division at each Regional Office. The Executives of the Bank and Regional Managers are visiting the FI villages during their visits to branches and reviewing the progress.
The progress under FIP is being submitted to Sponsor Bank, NABARD and RBI periodically. The suggestions and feedback received from them are also being implemented in the Bank. FIP progress is also being critically reviewed by the Board of Directors in every Board meeting.
b) Pradhan Mantri Jan Dhan Yojana (PMJDY) - Comprehensive Financial

Inclusion (CFI)

As per guidelines issued by Government of India, Ministry of Finance, Department of Financial Services for implementation of the Comprehensive Financial Inclusion under Mission Mode, Bank has been allotted with 2049 villages. As per Sub Service Area concept, these villages have been classified by 857 SSAs. All these 857 SSAs are covered with banking outlets, of which 329 are covered through Brick & Mortar branches and 528 through BCs. 219 Wards are also allotted to the Bank under Urban Financial inclusion and these wards are also covered with banking outlet.
Total number of households to be covered is 10, 64,733 and all these households are covered under banking service through opening a bank account. 6, 49,414 accounts have been opened under PMJDY of which 4, 21,959 accounts are with Zero balance. The balance in BSBDA accounts is Rs. 92.58 Crores. 6, 23,105 RuPay Debit Cards are issued. Out of 6, 49,414 accounts, 3,89,161 accounts are seeded with Aadhaar.
c) Ultra Small Branches (USB)
75 USBs are opened in villages having population of more than 2000. These USBs are functioning in Grama Panchayat premises with furniture supplied by the Bank. Laptops are provided to the officers of base branch who are identified /designated for visiting USBs. Necessary training is provided to such designated officers and they are visiting the USBs once a week regularly. Villagers meet (Grama Sabha) is also organized to create awareness among villagers about the importance of opening bank accounts and transacting through HHM. Total transactions at USBs are 49,100 amounting to Rs. 81, 60,040.
d) Financial Literacy Centres
Financial Literacy Centres are established in 9 places and Counselors are appointed in all these Centres. FI division is closely monitoring the working and progress of FLCs. FLCs not only counsel people who visit the centre but also conduct outdoor activities to create awareness about Financial Literacy. During the financial year, as many as
3,686 persons have availed indoor services and 1434 outdoor activities were conducted. A total of 27,130 persons participated in the outdoor activities.
All Counselors are advised to maintain Executive visit diary and Regional Managers have been informed to conduct surprise visits to FLCs. 
e) Quiz Programmes
Financial literacy is a prerequisite for effective financial inclusion, which ensures that financial services reach the unreached and under-reached sections of society. Financial literacy, thus improves access to financial services, especially for the poor. Considering that our country's overall development lies in the hands of future citizens and banking is becoming a part and parcel of day to day life, Bank has attached a lot of importance in creating awareness about the financial inclusion concept among high school/ college students at various places in all the nine districts of its area of operation by conducting Quiz Programmes in association with NABARD. 25 Quiz Programmes were conducted during the financial year. Also conducted a magic show on Financial Literacy at Dharwad Utsav with the assistance of NABARD.
f) Demonstration of banking technology using Mobile Van
NABARD has sanctioned a Grant Assistance of Rs. 10 lakh under Financial Inclusion Technology Fund for demonstration of banking technology using mobile Van. Under the scheme, Financial Literacy materials about RuPay KCC, PoS machine, ATM, Micro ATM, public address systems are provided in the Mobile Van to educate villagers about banking technology.
g) Micro Insurance
Bank has entered into an agreement for distribution of Micro Life Insurance products by signing a “Memorandum of Understanding” (MoU) with LIC of India, which is the leading Insurance Company in the country. It has a good brand name and a wide network of branches in the Bank’s area of operation. There is vast scope for our branches to tap the Micro Insurance business in rural areas as well as urban areas. With this tie up, Bank through its 576 branches can now offer best solution to the insurance requirement of existing customers and also acquire new customers by covering risk at the branch itself, thereby adding to customer’s convenience and comfort.
h)Implementation of Social Security Schemes:
Bank has executed MOU with LIC of India and United Insurance Co. Ltd. to implement Pradhan Mantri JeevanJyoti Bima Yojana (PMJJBY) and Pradhan Mantri Suraksha Bima Yojana (PMSBY). All branch Managers, Business correspondents and Pigmy Agents (ND Deposit) have been provided this training and sensitized on implementation of PMJJBY and PMSBY with true spirit. Banners, pamphlets have
been distributed and utilized two vehicle exclusively of publicity of the schemes in all 9 districts coming under bank’s area of operation.
The following is the progress under the Scheme;
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	Scheme
	Eligible
	Achievement up to

	
	Accounts
	30.09.2017

	PMJJBY
	1203611
	314490

	
	
	

	PMSBY
	1747681
	915866

	
	
	

	APY
	1004202
	31050

	
	
	

	Total
	3955494
	1261406
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Bank has already enrolled as Aggregator with Pension Fund Regulatory and Development Authority (PFRDA) and has introduced Atal Pension Yojana in the Bank.
The progress in implementation of Financial Inclusion, PMJDY and PMJJBY as on 30.09.2017 is as under:
FIP IMPLEMENTATION IN KVGBAS ON 30.09.2017
	Sl. No.
	Parameter
	
	Villages
	having
	Villages having less

	
	
	
	
	
	more
	than  2000
	Than 2000

	
	
	
	
	
	population
	population

	1
	No. villages allotted
	
	418
	1298

	2
	No. of SSA
	
	
	131
	726

	
	
	
	
	
	
	
	

	3
	No. BCs working
	
	
	131
	397

	4
	Target
	to
	cover
	the
	
	131
	397

	
	villages for 2014-15:
	
	
	

	
	Achievement
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	

	5
	(B&M
	branches)
	
	35
	

	
	(14-15)
	
	
	
	
	10

	
	Target:
	
	
	
	
	
	

	
	Achievement
	
	
	
	

	6
	No. of SB accounts
	
	 
	
	997085
	532935

	
	
	
	
	
	
	

	7
	Name of TSP
	
	
	M/s Integra Micro Systems Pvt Ltd


	M/s Atyati Technologies Pvt Ltd



	8
	No. of
	Debit Cards
	
	1425613
	104407

	
	issued
	
	
	
	
	
	

	9
	No. of Debit Cards
	
	844032
	53041

	
	activated
	
	
	
	

	10
	No.  of
	transaction
	
	69220
	222512

	
	initiated
	through
	
	
	{through online)



	
	
	HHM
	
	
	
	
	

	
	11
	Amount
	
	of
	Rs.148246067
	Rs. 445695172

	
	
	Transaction
	
	
	
	

	
	12
	No. of Ultra
	
	Small
	· 
	104

	
	
	Branches
	
	
	
	

	
	13
	No. of FLCs
	
	
	10
	-

	
	14
	No.
	of   activities
	971
	261

	
	
	conducted
	
	
	31502
	9678

	
	
	No.
	of
	persons
	
	

	
	
	participated
	
	
	
	

	
	15
	Cash Limit fixed to
	Rs. 50000
	Rs. 50000

	
	
	
	BC
	
	
	
	

	16
	Per day transaction limit
	
	Rs 5000
	

	
	
	
	
	
	
	



KARNATAKA VIKAS GRAMEENA BANK
HEAD OFFICE DHARWAD – 580 008
FINANCIAL INCLUSION DIVISION

IMPLEMENTATION OF PRADHAN MANTHRI JAN- DHAN YOJANA:30.09.2017
	Sl
	Parameter
	Progress as on 30.09.2017

	No.
	
	

	
	
	

	1
	No. of Camps conducted
	1,232

	2
	No. of BSBDA opened
	17,93,086

	3
	No. of accounts with Zero balance
	2,02,774

	4
	Balance in BSBD (Rs. in crores)
	871.38

	5
	No. of SSA
	857

	6
	No. of Wards allotted
	219

	7
	No. of SSA covered
	528

	8
	No. of Wards covered
	219

	9
	No. of Households
	10,64,733

	10
	No. of Households covered
	10,64,733

	11
	No. RuPay Cards issued
	15,05,099

	12
	No of SSAs where Household survey is completed
	857

	13
	No of Wards where Household survey is completed
	219
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